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Tom tit

Kiém tra truc tuyén ngay cang tré nén phé bién ¢ Viét Nam va trén thé gisi, nhung sé
lirong cac nghién cizu vé chat hieong ciia phwong thirc kiém tra nay ¢ Viét nam con han ché.
Vi vdy, nghién citu nay dwoc thuc hién nham tim hiéu nhdn thizc ciia sinh vién vé mét sé yéu
té chinh quyér dinh chdt lwong cia c&c bai kiém tra tryec tuyén. Phwong phdp khao sat truc
tuyén qua Google form duoc sir dung nham thu thédp dé liéu cuia sinh vién thugc khoa Ngogi
ngit ciia bén truong dai hoc tie thuc ¢ Thanh phé Hé Chi Minh va nhdn duwoc 721 phiéu tra
loi hop 1€, trong dé lwa chon 10 sinh vién tiép tuc tham gia phong van chuyén sau qua dién
thogi. Di# liéu thu dwoc cho thdy mac di hdu hét nguwoi tham gia nghién ciu danh gid cao
tinh thuc té cia kiém tra triec tuyén, da sé6 khdng cho rang kiém tra truc tuyén cé dé tin cdy
va tinh gia trj cao. Ngoai ra, két qud nghién citu ciing cho thay kiém tra truc tuyén co tac
dong tiéu cuc toi phuwong phdp hoc tap va on thi cua sinh vién.
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Abstract

Online testing is becoming increasingly common in Vietham and the world, but the
number of studies on the quality of this testing mode in Vietnam is still limited. Therefore,
the current research was conducted in order to examine university students' perceptions of
some main factors determining the quality of online testing. The online survey method via
Google form was employed to collect data from students of the Faculty of Foreign
Languages of four private universities in Ho Chi Minh City and received 721 valid answer
sheets, of which selecting ten students continued to participate in in-depth interviews via
telephone. The results showed that the majority of participants highly evaluated the
practicality of online testing, but they did not consider this testing mode very reliable and
valid. In addition, the research results also demonstrated that online testing negatively
affects students' learning and exam preparation.
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1. Pt van dé

banh gia 1a mot hoat dong quan trong
va bit budc trong sudt qua trinh day va hoc
(Rath va cong su, 2021). Cac chuyén gia
dinh nghia danh gi4 1a qua trinh thu thap
thong tin vé tinh hinh hoc tap cia nguoi hoc
qua nhiéu hinh thic, phuong phap va cach
tiép can nham thic day viéc hoc tap cua
nguoi hoc (Meccawy va cong su, 2021).

Bén canh danh gia tryc tiép, danh gia
truc tuyén di va dang dwoc quan tam &p
dung khong chi trong thoi ky dai dich
Covid-19. T nhiing nim 1990, sy Xuét
hién cua Internet da 1am cho céac hé théng
danh gia dya trén nén tang web trg thanh
hién thuc (LIamas-Nistal va cong su, 2013).
Tuy vay, kiém tra danh gia truc tuyén van
gay ra nhiéu tranh luan vé do tin cay va tinh
gia tri. DU khong thé béac bo cac uu diém
ctia phuong thirc kiém tra truc tuyén nhu sy
thuan tién trong st dung, tbc do phan hoi
nhanh chéng, hé théng cham diém ty dong
(Padayachee va cong su, 2018; Kelly va
cong su, 2010), kiém tra truc tuyén ciing
mang lai khéng it bai toan can giai quyét
lien quan dén gian lan thi cir (Nguyen va
cong su, 2020), muc do tin cay chua dam
bao cua cac cac nén tang dugc su dung dé
thyc hién loai danh gia nay (Warburton,
2009), sy doi hoi ky niang tin hoc cao doi
vai nguoi hoc (Goertler va Gacs, 2018) va
hién twong nghén mang thuong xuyén do
qua tai.

Tai Viét Nam, trong giai doan dai dich
Covid-19, cac truong dai hoc phai voi va
trién khai day hoc truc tuyén ma khdng co
mot bo tidu chuan chat luong dao tao truc
tuyén néi chung va kiém tra danh gia truc
tuyén ndi riéng dé dinh hudéng cho hoat
dong nay, do d6 di co nhiéu y kién trai
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chiéu vé chat luong day hoc truc tuyén,
trong d6 co kiém tra truc tuyén (Nguyén
Tén Pai, 2020). Vi nhitng ly do trén, viéc
hiéu ré do hiru dung cua kiém tra truc tuyén
nham cai thién chat luong cia phuong thic
kiém tra nay 1a vo cung cip thiét. Nghién
ctru nay dugc thuc hién nham khao sat nhan
thac va danh gia cua sinh vién khoa ngoai
ngir cia mot sé trudng dai hoc tu thuc vé
tinh hiru dung caa kiém tra truc tuyén, qua
do6 ky vong dong gop nhirng co sé va dir liéu
thuc té dé cac truong dai hoc néi chung va
Khoa ngoai ngit néi riéng cd nhing cai
thién va nang cao chat luong phuong thic
kiém tra truc tuyén.

2. Co so ly thuyét

2.1. Panh gia truc tuyén

Paénh gia truc tuyén 1a viéc sir dung cac
cdng cu dién tir (thdng qua céng nghé) dé
kiém tra hoac do luong két qua hoc tap
trong méi trudng hoc tap truc tiép hoac truc
tuyén. Dinh nghia nay nhin manh dic diém
truc tuyén cua cac cdng cu danh gid nhu
phan mém may tinh, hé théng hoi nghi hozc
cac ung dung dua trén nén tang Internet
(Bartley, 2005).

Dénh gia truc tuyén trong moi trudng
hoc tap truc tuyén co thé dudi dang khong
ddng bo hoic ddng bo. Trong danh gia truc
tuyén khong ddng bo, viéc danh gia dugc
thuc hién theo phuong thirc thoi gian tré
(delayed time) khi khong c6 mat nguoi day.
Ngudi hoc ¢ thé nop cac bai tap, cac du an
nghién ctu, cac bai kiém tra trac nghiém, ho
so hoc tap, nhat ky hoc tap v.v. Panh gia
tryc tuyén dong bo 1a khi nguoi day va
nguoi hoc twong tac theo thoi gian thuc
trong khi dénh gia. Viéc nay co thé duoc
thuc hién qua cac hé théng hoi nghi twrong
tac hai chiéu bang dién thoai, video, phong
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chat, hoic céc cong cu nhén tin thdng qua
modem va két ndi mang (Bartley, 2005).
2.2. Cac dic tinh ciia mat bai kiém tra tot

Pé dam bao viéc danh gia két qua hoc
tap caa ngudi hoc dat hiéu qua cao, bai kiém
tra du 1a kiém tra tryc tiép hay truc tuyén
phai bao gdm cac dic tinh hitu dung sau: do
tin cay, tinh gia tri, tinh thyc té, tinh xéac
thuc, tinh tuong tac va tac dong (Alderson
va Wall, 1993; Bachman va Palmer, 1996;
Brown, 2004; Hickman va cong su, 2005).

Do tin cay, theo Hickman va cong su
(2005), 1a mirc &6 nhat quéan caa c4c cau tra
loi. Khi cung mot nguoi hoc hoac nhirng
nguoi hoc c6 cung trinh d¢ véi nguoi do
thuc hién mot bai kiém tra ¢ nhiing thoi
diém khéac nhau ma co két qua gan giong
nhau thi bai kiém tra duoc coi 1a dang tin
cay (Brown, 2004; Bradley, 2005). Ngoai ra
bai kiém tra s& bj giam d¢ tin cay tuy thudc
vao nhimg thay ddi trong nguoi hoc, trong
quéa trinh cham diém, cong tac géc thi hay
tham chi la ban than cua bai thi (Brown,
2004).

Tinh gié tri 1a mac d6 ma mot bai kiém
tra do ludng duoc nhitng kién thuc va ky
nang ma bai kiém tra d6 duoc thiét ké ra dé
do (Hickman va cong su, 2005). Tinh gia tri
duoc chia thanh ba loai co ban: tinh gia tri
vé nodi dung ndi vé sy nhat quan gitra kién
thie sinh vién duoc hoc va duoc kiém tra;
tinh gié tri vé tiéu chi n6i vé méi twong quan
gitra diém bai kiém tra caa cac nhém hay ca
nhan véi diém cua chinh ho & mot bai kiém
tra hay phuong thtc kiém tra khac; va tinh
gi4 tri vé nang luc dé cap dén mic do ma
bai kiém tra co thé do luong duoc ning luc
da duoc dinh nghia trong 1y thuyét (Bradley,
2005; Brown, 2004).

Mot bai kiém tra duoc xem 1a c6 tinh
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thuc té khi khi n6 khéng qua tén kém, co
thoi gian lam bai thich hop, tuong d6i dé
quan ly, ¢ quy trinh cham diém/ danh gia
cu thé va hiéu qua vé mat thoi gian (Brown,
2004). Vi dy hinh thirc kiém tra mot d6i mot
s& khdng hiéu qua doi véi budi thi ¢ it giam
khao va nhung s luong ngudi hoc tham gia
qua Ién. Tuy nhién, trong thuc té cac bai
kiém tra thyuc su c6 tinh gié tri cao thi lai ton
kém va ton thoi gian (Hickman va cong su,
2005).

Tinh xac thuc dugc Brown (2004) cho
la mot trong nhitng yéu té thiét yéu cua mot
bai kiém tra c6 hiéu qua cao. Ong cho rang
mot bai kiém tra cd tinh xac thuc khi c6 du
nam dic diém sau: ngdn ngit tu nhién nhat
c6 thé; cac cau hoi duoc dat trong ngir canh;
cac chu dé phai c6 y nghia, thd vi va lién
quan dén nguoi hoc; cac cau hoi duoc sip
Xép theo chu dé; va céc tac vu trong bai
kiém tra phai dai dién cho cac tac vu thyc.

Tinh twong tac la murc d6 va cach thuc
ma cac dac tinh cua ca nhan thi sinh tham
gia vao viéc hoan thanh mot tac vu trong bai
thi. Cac dac tinh c6 lién quan nhat trong
danh gia ngoén ngtr la kha nang ngdn ngir,
kién thuc vé chu dé va cam xdc. Vi du, néu
mot tc vu trong bai thi doi hoi thi sinh phai
lién hé noi dung vé chu dé trong dé bai véi
kién thirc vé chu dé d6 cua thi sinh thi no s&
c6 tinh twong tac cao hon nhitng tac vu
khong doi héi didu ndy (Bachman va
Palmer, 1996).

Tac dong cua mot bai kiém tra, theo
mot sb tac gia, 1a bat ky anh huong nao cua
nd dén cac ca nhan, chinh sach, thuc tién,
16p hoc, trudng hoc, hé théng gido duc hay
toan xa hoi (Tsagari, 2007). Tuy nhién, khi
noi vé tac dong cua kiém tra danh gia 1én
qua trinh day - hoc thi né thuong dugc goi
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la tc dong doi ngugc (Alderson va Wall,
1993). Tac dong nay cd thé tich cuc hay tiéu
cuc Va gi4o vién can can nhic cac tac dong
cua kiém tra danh gia 1én qua trinh, thoi
quen, noi dung va thai do hoc tap cua nguoi
hoc.

Qua cac dinh nghia trén c6 thé thy
trong s6 sau dic tinh hitu dung cua mot bai
kiém tra thi tinh xac thyuc va tinh tuong tac
phu thudc nhiéu vao dic diém cua ting bai
kiém tra cy thé va khdng bi anh huong truc
tiép boi viéc chuyén doi tir phuong thic
tryc tiép sang truc tuyén. Vi vay, nhom
nghién ctu chi tap trung vao bon dic tinh
con lai, nhitng dic tinh c6 thé bj anh huong
truc tiép boi phuong thac kiém tra (truc tiép
hay truc tuyén) va cach thac anh huong la
nhu nhau véi cac bai kiém tra khac nhau.
2.3. C4c nghién ciru lién quan vé kiém
tra truc tuyén

O Viét Nam va trén thé gisi da c6 cac
nghién ctru lién quan dén cac dic tinh hitu
dung cua kiém tra truc tuyén. Dudi day 1a
mot sb két qua nghién ciru vé bdn dic tinh
thudc di twong caa nhdm nghién cau.
2.3.1. D¢ tin cay

Cac nghién ciru trude cho thay céc yéu
t6 ngoai canh nhu cong nghé, dudng truyén
Internet va su gian lan tir sinh vién sé gay
anh huong dén do tin cay cua bai kiém tra
truc tuyén. Hewson va cong su (2007),
Warburton (2009) va Zhang va cong su
(2021) cho rang khac vai quy trinh kiém tra
truyén thdng, mot sé van dé phat sinh lién
quan dén 15i méay chu, cac 15i phan ciing va
phan mém, dudng truyén Internet khong tét
c6 thé gay anh hudng dén qua trinh tham gia
kiém tra truc tuyén va lam giam do tin cay
caa no.

Ngoai ra, mot nghién ctru cta Larkin va
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cong su (2017) cho thdy phan 16n ngudi hoc
ddng tinh rang gian lan truc tuyén c6 phan
don gian hon so véi kiém tra tryc tiép, nén
kh& pho bién va do d6 anh huéng tsi do tin
cay cua phuong thuc kiém tra truc tuyén.
Pong thoi, nghién ctu lwu ¥ rang hién
tugng gian 1an xay ra nhiéu hon trong kiém
tra truc tuyén vi mot sé ngudi hoc dang c6
khuynh huéng hiéu sai vé dao van.
Lorenzetti (2008), Nguyen va coéng su
(2020) ciing cho thay nguoi hoc khong cho
rang viéc sao chép hay tai vé cac huéng dan
khi 1am bai kiém tra truc tuyén 1a hanh dong
dao van hay gian lan.
2.3.2. Tinh gia tri

Két qua nghién ctu vé tinh gia tri cua
kiém tra truc tuyén khong nhat quan. Nhiéu
nghién ctu cho thiy phuong thic kiém tra
truc tuyén du c6 giam sat hay khéng co
giam sat ciing khéng anh huong (Cassady
va Gridley, 2005; Escudier va cong su,
2011; Hewson va cong su, 2007) hoac anh
huong rét it (Kingston, 2008) dén két qua
lam bai cua ngudi hoc so vai kiém ra truc
tiép. Tuy nhién, ciing c6 nghién ctiru cho két
qua nguoc lai khi nhom thi sinh quen vaéi
viéc sur dung may tinh & muc do cao thuc
hién bai kiém tra tét hon so v&i nhém muc
dd trung binh va thap (Goldberg va Pedulla,
2002). Ricketts va Wilks (2002) cho thiy
viéc phai cudn 1&n xuéng céac cau hoi trong
mét bai thi triac nghiém trén I6p da dan dén
két qua kém hon so voi 1am bai trén gidy.
Diéu nay ching to tinh gié tri cua kiém tra
truc tuyén cé thé bi anh huéng boi trinh do
tin hoc cua thi sinh. Tuy nhién, van con c6
it nghién ctru vé tinh gia tri cua kiém tra truc
tuyén.
2.3.3. Tinh thyc té

So voi bai kiém tra truyén théng bang
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gidy bat, mot bai kiém tra tryc tuyén tiét
kiém duoc chi phi va thoi gian hon, nho
chic ning ty dong phat bai, chim diém,
phan hoi tic thi, va luu trit cc cau tra 10
(Hewson, 2012). Tuy nhién, phuong thic
danh gia nay con mot sd bat cap can xem
xét nhu chi phi dau tu cho cac thiét bi (Clark
va cong su, 2006; Walsh, 2015) va dau tu
chéng gian 1an (Nguyen va cong su, 2020)
kha tén kém.

2.3.4. Tac dong

Thay d6i phuong thic kiém tra tur
truyén théng sang truc tuyén da tac dong
dén ca nguoi day va nguoi hoc. Theo Walsh
(2015), danh gia truc tuyén lam thay doi
cach gi4o vién xay dung noi dung kiém tra:
thay vi tao va Iuu trlr cdu hoi theo cach
truyén théng, nay ho da thuc hién nhing
budc ndy trén cac hé thong truc tuyén. Cac
hé thong nhu vay s& cho phép nguoi day tao
cau hoi, sau d6 luu trir ngay lap tuc trén mot
hé thdng truc tuyén dung chung va dugc
chon loc, kiém tra lai trudc khi cac cau hoi
d6 duoc dung cho ky thi. Béi véi ngudi hoc,
viéc c6 qué nhiéu thay doi trong phuong
thirc kiém tra danh gia c6 thé sé gy ra cing
thang cho sinh vién, nhat la khi ho vép phai
nhiéu khé khan trong hoc tap & thoi ky dai
dich (Zhang va cong su, 2021).

Cho téi nay ¢ Viét nam chua c6 nhiéu
nghién cau vé do hiru dung cua kiém tra
truc tuyén, do d6 nhém nghién ctu da thuc
hién khao sat nhan thic cua sinh vién vé
bén dic tinh hitu dung cua kiém tra truc
tuyén c6 thé bi anh huong truc tiép baoi su
chuyén ddi phuong thirc kiém tra tir truc
tiép sang truc tuyén 1a do tin cay, tinh gia
tri, tinh thuc té va cac tac dong véi nhiing
cau hoi ngién cuu sau:

- Sinh vién nhan thuc thé nao vé do tin
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cay cua kiém tra tryc tuyén?

- Sinh vién nhan thac thé nao vé tinh
gia tri cua kiém tra truc tuyén?

- Sinh vién nhan thac thé nao vé tinh
thuc té cia kiém tra tryc tuyén?

- Sinh vién nhan thac thé nao vé tac
dong cua kiém tra truc tuyén dén hoc tap
cua ho?

Khao séat tip trung vao phuong thirc
kiém tra truc tuyén dé danh gia két qua hoc
tap tong két nhu thi cudi ky c6 giam thi
gidm sat hinh anh tir camera cua thi sinh,
duoc thuc hién phd bién tai cac truong dai
hoc ¢ Viét nam trong thoi gian hoc tap
online do dai dich Covid-19.

3. Phwong phap nghién ctru
3.1. Phwong phap thu thap dir li¢u

Nghién cau sir dung phuong phap hon
hop vai viéc thu thap di liéu dinh lIuong
thdng qua bang cau hoi trén Google form,
va phong van chuyén sau mét sb sinh vién
nham bé sung va giai thich thém théng tin
thu dugc tir bang hoi.

Nhém nghién ciu xdy dung bang hoi
trén Google form va chia s¢ link khao sat
trén cac dién dan mang x4 hoi cua cac khoa
Ngoai ngit thudc bdn truong Pai hoc tu thuc
tai Thanh phé H6 Chi Minh (Tp. HCM),
Viét Nam, tam goi la truong A, truong B,
truong C, va truong D. Cudc khao sat tién
hanh trong nam ngay va thu vé 721 phiéu
tra 161 hop 1€ cua dap vién, trong d6 10 sinh
vién duoc lua chon ngau nhién dé tiép tuc
tham gia phong van chuyén siu qua dién
thoai. Theo Fraenkal va Wallen (2008), s6
lwong mau nén duoc thu thap nhiéu nhit c6
thé, tuy theo kha ning va thai gian cho phép,
nhung ¢& mau téi thiéu cho cac nghién ctu
mo ta nén 1a 100 mau, do dé vai s6 lugng
721 sinh vién tham gia tra 1oi c6 thé dap ung
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vé tinh dai dién caa mau nghién cau.

Bang cau hoi dugc xdy dung dya trén
tham khao cac ly thuyét va két qua céc
nghién ctru trude d6 vé bon dic tinh hiu
dung caa kiém tra truc tuyén, dong thoi
chinh stra b6 sung theo gop y cua chuyén
gia va duogc thu nghiém véi nam nguoi
tham gia trudc khi gui khao sat truc tuyén.
Noi dung bang hoi bao gom: do tin cay Véi
7 cau hoi (Hewson va cong su, 2007; Larkin
va cong su, 2017; Warburton, 2009; Zhang
va cong su, 2021;), tinh gid tri véi 4 cau hoi
(Goldberg va Pedulla, 2002; Hewson va
cong su, 2019), tinh thuc té 1a 6 cau hoi
(Hewson, 2012) va tac dong dén hoc tap cua
sinh vién g(‘)m 4 céu hoi (Alderson va Wall,
1993).

Phuong phap phong van sau duoc sir
dung dé 1am sang to cac xu huéng trong
nhan thac caa sinh vién vé kiém tra truc
tuyén thé hién qua dit liéu thu thap tir bang
hoi. Tuong tu nhu bang hoi, danh sach cac
cau hoi phong van gom bén phan tap trung
vao nhan thac caa sinh vién vé bdn dic tinh
hitu dung cua kiém tra truc tuyén ma nghién
ctru dang tim hiéu. Ngoai cac cau hoi chinh
con ¢6 cac cau hoi tham do dé 1am sang to
cau tra 151 hoac lay thém thong tin. Bé dam
bao tinh gia tri va d6 tin cay cua thdng tin
thu duoc tir phong van, nhém nghién ciru da
st dung mot sé bién phap nhu kiém tra
nhitng nguoi tham gia ¢ hiéu cac cau hoi
mét cach gidng nhau hay khéng, ghi am lai
c4c cudc phong van dé co thong tin chinh
xé&c va khong bo sot y kién nao.

3.2. Phwong phéap phan tich dir ligu

Phan mém IBM® SPSS® Statistics
Version 22 (SPSS) dugc sir dung dé thuc
hién thdng ké mo ta dic diém mau nghién
cau, xac dinh d6 tin cay, phan tich gia tri

100

trung binh va d6 léch chuan cua mdi thang
do, nhdam tim hiéu xu huéng chung trong
nhan thic caa sinh vién ¢ bdn truong dai
hoc tu thuc tham gia khao sat vé cac tinh
chat cua kiém tra danh gia tryc tuyén.

Thang do Likert voi 5 muc do (five-
point Likert scale) duoc sir dung dé do
luong céc cau hoi (1: Hoan toan khong dong
¥, 2: Khong dong y, 3: Trung lap, 4: Bong
¥, 5: Hoan toan dong y).

Do tin cay cua bang cau hoi duoc xac
dinh bang chi s6 Cronbach’s alpha. Theo
Cohen va cong sy (2007) chi sé alpha >
0,90 1a thang do c6 d6 tin cay rat cao; 0,80
-0,901a dotin cay caova 0,70 - 7,90 1a dang
tin cay.

Déi véi phong van chuyén sau, nhém
nghién ctru ¢ ma hoa 10 sinh vién bang ky
tw P va d4nh s6 lan luot tir 1 dén 10. Dit ligu
thu thap duoc tir cac cudc phong van duoc
phan tich bang phuong phap phan tich noi
dung. Bé dam bao tinh chinh xéac va khach
quan trong viéc phan tich dir liéu, ca nhém
nghién ctru cung thao luan va phan tich cac
ban ghi noi dung phong van.

4. Két qua va thao luan

4.1. Két qua phan tich dir liéu

4.1.1. Pdc diém mdu nghién cieu va dg tin
cd@y bang cau hgi

Két qua thdng ké cho thiy khdng cé su
chénh léch dang ké vé sé luong sinh vién
tham gia gitra cac truwong (truong A: 177
sinh vién; truong B: 176 sinh vién; truong C:
180 sinh vién; truong D: 188 sinh vién). Tuy
nhién, sé luong sinh vién nix & mdi trudng
cao hon nhiéu 1an so véi s6 luong sinh vién
nam, chiém 86,55% tong sb sinh vién.
Ngoai ra, sinh vién theo hoc dai hoc & nam
dau va nam thir hai c6 s6 luong nhiéu nhit
véi ty 1€ 1an luot 12 45% va 25,8% (Bang 1).
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Bang 1. Bic diém mau nghién ciu

Tiéu chi S6 luong Ty 16 % Tong
A 177 24,55
B 176 24,41
Truong 721
C 180 24,97
D 188 26,07
Nam 97 13.45
Gidi tinh 721
Nir 624 86,55
Nam 1 330 45,77
Nam 2 186 25,8
am hoc 721
Nam 3 104 14,42
Nam 4 101 14,01

Co6 thé thay tit ca cac thang do trong
bang hoi déu tir 0,70 tro 1én va dat yéu cau
vé d6 tin cay, trong d6 thang do Nhan thuc
ctia sinh vién dai hoc vé do tin cay cua kiém

Bang 2. B¢ tin cay cua bang hoi

tra truc tuyén dat mirc cao (a = 0,82) va ba
thang do con lai dat mic d6 dang tin cay vai
chi s6 Cronbach’s alpha lan luot 13 0,70,
0,77 va 0,72 (Bang 2).

Cronbach’s Alpha

STT Nhan thirc cac dac tinh © S6 lwong cau hoi
1 Nhan thtc cta sinh vién dai hoc vé d6 tin
N z 0,82 7
cay cua kiem tra truc tuyen
2 Nhan thuc cua sinh vién dai hoc vé tinh gia
R £ 0,70 3
tri caa kiém tra truc tuyén
3 Nhan thic cua sinh vién dai hoc vé tinh
Lo L X 0,77 4
thuc té cuaa kiém tra truc tuyén.
4 Nhan thac cua sinh vién dai hoc vé tac 0.72 3

dong caa kiém tra truc tuyén dén hoc tap
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4.1.2. Két qua nhdgn thic ciia sinh vién
vién vé dé tin cdy cia kiém tra truc tuyén
Phan 16n sinh vién cho rang kiém tra
truc tuyén co do tin cay khdng cao voi gia
trj trung binh cua bién tong nhé hon 2 (M =
1,92; SD = 0,67). Trong d6, cac yéu té co

gi& tri trung binh nhé hon 2 nhu su khdng
on dinh cua duong truyén Internet, cac 13i
ky thuat va kha nang tiép can cac ngudn tai
lieu trén Internet mot cach dé dang déu la
nguy@n nhan khién sinh vién cho rang kiém
tra truc tuyén cé do tin cay thap (Bang 3).

Bang 3. Nhan thic cua sinh vién vé d6 tin cay caa kiém tra tryc tuyén (N=721)

Gi4 tri trung Do lech
binh (M) chuan (SD)
Bién tong (thang do) 1,92 0,67
Céc bién thanh phan trong thang do
1  Kétqualam bai cua sinh vién thuong bi anh huong 179 0.89
boi duong truyén Internet khong 6n dinh. ’ ’
2 Gian lan khi kiém tra truc tuyén xay ra nhiéu hon
g2 £ 1,87 1,01
so voi kiém tra truc ti€p.
3 Sinhvién gian lan nhiéu hon vi ¢6 thé tu do st dung
, AT A 1,95 1,04
cac nguon tai liu cong khai trén Internet.
4 Vige chuyén d6i hinh thire kiém tra tir ty ludn sang
trac nghiém khi kiém tra truc tuyén khién sinh vién 2,27 1,11
gian lan nhiéu hon.
5  Két qua 1am bai cta sinh vién thudng bi anh huong
boi toc do truy cap Internet ciia cac thiét bi ho trg 1,79 0,90
(may tinh, di¢én thoai, may tinh bang).
6  Két qua 1am bai cua sinh vién thuong bi anh huéng
T 1,91 0,92
boi cac 101 k¥ thuat.
7 Két qua 1am bai cta sinh vién bi anh hudng bai toc
do xur Iy ctia céc thiét bi ho trg (may tinh, dién thoai, 1,87 0,90

may tinh bang).

*Ghi ch(: Tét ca cac bién thanh phan da dwoc ma hoa bang cac gia tri dao nguoc.

Két qua phan tich dir liéu dinh tinh
cling d6ng nhét vai két qua phan tich dix ligu
dinh luong. Pa sb céc cau tra loi thé hién
quan diém rang van nan gian lan 1a mot
trong cac yéu t6 lam giam do tin cay cua bai
kiém tra. C6 hai yéu t6 1am gian lan tré nén
dé dang hon: Thtr nhat, trong qué trinh 1am
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bai, sinh vién c6 thé sir dung cac thiét bi
khac dé tra ctu tai lieu hodc hoi dap an
nguoi khac; Thu hai, khdng cé su gidm sat
tryc tiép chat ché tir giang vién. Hé qua cua
tinh trang gian lan la co “sw chénh Iéch gidra
diém sé khi kiém tra tryc tuyén va kién thirc
thiec té ma sinh vién c6” (P10). Tuy nhién,
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c6 ba trong s6 10 sinh vién tham gia phong
van c6 y kién trung lap vé viéc nay bai vi
theo ho nhirng nguoi c6 y thac thi du la
kiém tra truc tuyén hay truc tiép ciing khong
anh huong dén tinh trung thuc trong thi cir
cta ho. Khi duoc hoi vé nguyén nhan sinh
vién gian lan trong kiém tra truc tuyén,
nhitng nguoi tham gia phong van déu dong
y rang nhan dinh sai 1am 12 viéc sir dung tai
licu cong khai trén Internet 1a chap nhan
dugc khién sinh vién gian 1an nhiéu hon so
vé6i khi kiém tra truc tiép.

Yéu t6 tha hai 1am giam do tin cay cua
bai kiém tra truc tuyén 1a yéu té k§ thuat.
Hau hét ngudi tham gia phong vén ciing cho
rang két qua lam bai thi kiém tra truc tuyén
thuong bi tac dong tiéu cuc tur 16i ky thuat.
Tuy nhién, c6 s6 it y kién cho ring, “da
phan cac thiét bi bay gio dd c¢é dg xir Iy kha
cao” (P3) nén 16i ki thuat khong la nguyén
nhan chinh yéu 1am anh huéng dén két qua

bai thi.

Mot sb ngudi khac con néu ra nhiéu
nguyén nhan khac dién hinh 1a tac dong
ngoai canh do moi truong xung quanh gay
ra nhu tiéng 6n (P1 va P8).

4.1.3. Két qud nhdgn thic cia sinh vién
vién vé tinh gia trj ciia kiém tra truc tuyén

Két qua phan tich di liéu dinh luong
cho thay sinh vién ciing khong cho rang
kiém tra truc tuyén co tinh gia tri cao véi gia
tri trung binh cua bién tong ciing nhu cua
c4c bién thanh phan déu chi 16n hon 2 khéng
dang ké (Bang 4). Ky ning ddnh may va
kinh nghiém st dung phan mém cd anh
huong twong dbi toi két qua kiém tra cua
sinh vién, trong khi k§ nang cong nghé cua
ngudi hoc dugc cho 12 it anh huong nhat dén
két qua lam bai cuaa sinh vién voi gia tri
trung binh 16n nhat (M=2,53). Tuy nhién, y
kién vé yéu tb nay ciing c6 nhiéu sy bat dong
khi c6 do léch chuan cao nhét (SD=1,13).

Bang 4. Nhan thtic cua sinh vién vé tinh gia tri cua kiém tra truc tuyén (N=721)

Gia tri trung D(g) léch
binh (M)  chuan (SD)
Bién tong (thang do) 2,21 0,83
Céc bién quan sat
1 Ky nang ‘danh' may ¢4 anh hudng dén két qua lam 2.02 0,99
bai cua sinh vién.
2 Kinh nghiém st dung phan mém danh gié tryc tuyén
. Y S ol 2,08 1,02
c6 anh hudng dén két qua lam bai cua sinh vién.
3  Danh gia truc tuyén doi hdéi sinh vién phai co k¥ 253 113

nang cong nghé tot.

*Ghi chi: Tat ca cac bién thanh phan di duoc mé héa bang cac gia tri dao nguoc.

Két qua phong van cho thiy tat ca
ngudi tham gia phong van déu ddng y rang
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kinh nghiém str dung phan mém kiém tra
truc tuyén s& anh huong tai tién trinh va két
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qua lam bai tuy nhién chi anh huong khi
lam bai lan dau “Kinh nghiém si dung phan
mém kiém tra truc tuyén dnh huéng dén két
qua trong lan dau kiém tra, vé sau vi da
quen nén khong dnh hweng may” (P1).

Nhin chung, nhimng nguoi tham gia
phong vén ciing phan hoi rang kiém tra truc
tuyén khong doi hoi ki ning cong nghé vi
phan 16n cac phan mém kiém tra truc tuyén
déu than thién véi nguoi ding va truc quan.
Ngoai ra, sinh vién ciling da c6 cac k¥ ning
tin hoc co ban va dugc nha truong hd tro
khi l1am bai kiém tra.

“Khéng han. Vi cac phan mém kiém tra
triec tuyén cung cdp thao tac khd don gian
VA than thi¢n véi nguoi diing” (P3).

“Khéng han. Vi sinh vién nao ciing cé
Ky ndng co ban va nha truong ciing sé ¢6 ho
tro- mét phan” (P5).

Diéu dang chu ¥ 1a mic du ngudi tham
phong van cho rang kinh nghiém hay ky
nang st dung céng nghé cua ho khéng anh
huong nhiéu dén két qua kiém tra, nhung ho

van khong danh gia cao tinh gia tri caa kiém
tra truc tuyén do tinh trang gian 1an phé bién
trong thi ct. RO rang, gian lan anh huong
truc tiép dén do tin cay cua kiém tra truc
tuyén va do d6 lam giam tinh gia tri caa nd
“Khéng phdn dnh ding nang luc cua sinh
vién. Doi véi cac sinh vién nghiém tdc véi
viéc hoc hanh va thi cir thi kiém tra truc
tuyén 1a mét su bdt cong vi khéng dam bao
tinh trung thuc” (P1).

C6 thé thay, tinh gia tri cua mot bai
kiém tra truc tuyén bi anh huong nhiéu boi
van nan gian lan, hay tinh céng bang trong
kiém tra danh gia, chtr khéng phai do cac
phan mém kiém tra hay kinh nghiém si
dung.

4.1.4. Két qud nhan thic cia sinh vién vé
tinh theec té ciza bai kiém tra truc tuyén

Pa s6 sinh vién ddng y rang kiém tra truc
tuyén c6 tinh thyuc té cao véi cac bién thanh
phan c6 gia trj trung binh bién thién tir 4,21
dén 4,60, gia tri trung binh cua bién tong la
4,40, va do léch chuan chi 120,69 (Bang 5).

Bang 5. Nhan thiic cua sinh vién vé tinh thuc té cua kiém tra truc tuyén

Gia tri trung D@ léch
binh (M)  chuan (SD)
Bién tong (thang do) 4,40 0,69
Bién thanh phan
1 Eiem tra tryc tuyén giup sinh vién tiét ki€ém chi phi di 4.60 0,79
2 Klem tra tryc tuyén giup sinh vién tiét kiém thoi gian 4,50 0.85
di lai.
3 Kiém tra truc tuyén linh hoat hon kiém tra truc tiép vi 430 0.93
€O thé tham gia kiém tra ¢ bat ky dau. ’ '
4 Thot gian nhan két qua bai kiém tra tryc tuyén nhanh 4,21 0,99

hon bai kiém tra tryc tiép.

Két qua phong van cho thiy sy thuan

104

tién cho thi sinh 1a mot trong nhitng yéu tb
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duoc nhic téi dau tién. Pa s6 nguoi tham
gia phong van déu dong y rang kiém tra truc
tuyén gidp tiét kiém thoi gian va chi phi di
chuyén, khdng gian khéng bi gisi han va ap
luc phong thi dugc giai toa.

Tuy nhién, phong véan ciing cho thay
kiém tra truc tuyén ciing c6 nhitng bét tién
lién quan dén tinh trang duong truyén mang
khong 6n dinh. Ngoai ra, nguoi tham gia
phong van ciing dé cap dén mot s bat loi
khac nhu chi phi phai bé ra dé dau tu vao
cac trang thiét bi (P1, P8 va P10) vi ho s&
phai chuan bi dén hai hoic ba thiét bj dé dap
(g yéu cau tir nha trudng hosc thiét bi sin
c6 cua ho da xudng cap nén can phai thay
thiét bi moi. Mac du vay, nguoi tham gia
phong Van ciing cho rang du rang co tén
kém nhung diéu d6 khong dong nghia véi
phi pham vi d6 1a mot sy dau tu cho nhiéu
muc dich khac nhau (P5 va P7).

Lién quan dén chi phi két ni Internet

dé phuc vu cho kiém tra truc tuyén, chi co
duy nhat mot nguoi tham gia phong van
quan ngai vi “can nang cdap dwong truyéen
mang do ¢6 nhiéu thiét bj két noi cling ldc”
(P1). Tréi lai, da s6 nguoi khac déu khong
xem chi phi két ndi Internet 1a van dé qué
I6n vi ho cho rang Internet von da va dang
duoc st dung trong doi séng hang ngay,
khong phai chi khi kiém tra truc tuyén “Vi
t6i, chi phi két ngi Internet khong 1a néi lo
ngai Vi viéc két noi Internet di qud phé bién
vd né ciing phuc vy cho nhiéu muc dich
khac nhau trong cugc séng hang ngay” (P5).
4.1.5. Két qud nhan thic cia sinh vién vé
tdc dgng cia bai kiém tra treec tuyén

Két qua khao sat cho thiy nhin chung
sinh vién cho rang kiém tra truc tuyén co tac
dong tidu cuc dén viéc hoc tap cua ho véi bién
téng co gia trj trung binh 1a 2,21 (SD=0,84)
va c4c bién 1 va 2 ciing c6 gia tri twong dwong
(lan luot 12 2,31 va 2,3) (Bang 6).

Bang 6. Nhan thiic cua sinh vién vé tinh tac dong caa kiém tra truc tuyén

Gia tri bo léch
trung binh chuén
(M) (SD)
Bién tong 2,21 0,84
Céc bién thanh phan
1 Sinh vién it 6n tap hon khi kiém tra truc tuyén do co 531 115
thé gian 1an khi thi ctr hon so véi khi kiém tra truc tiép. ’ ’
2 Khi chuyén‘sang thi truc tuyén, sinh vién c6 xu hudng 23 105
chi 6n thi bang cach ghi nh¢ kién thurc. ’ ’
3 Nhin chung, thay d6i hinh thirc kiém tra tir truc tiép
sang tryc tuyén lam thay d6i phwong phap hoc tap cia 2,03 0,97

sinh vién.

*Ghi chi: Cac bién sb 1 va 2 dd dugc ma hoa bang cac gia tri dao ngugc.

Hau hét nhitng ngudi duoc phong vén

déu cho rang phuong phap hoc tap bi thay
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dbi khi chuyén sang phuong thirc danh gia
tryc tuyén. Theo chiéu hudng tich cuc, mot
s it sinh vién c6 xu huéng 6n bai ky hon,
khdng chu quan khi kiém tra truc tuyén vi
ho cho rang du Ia kiém tra dudi phuong
thirc nao cling nén cé trach nhiém va tinh
than ty giac dé danh gia dung thuc lyc cua
ban than nhat (P1, P3 va P7). Nguoc lai,
mot sé khac cho rang chi can dbi véi kiém
tra truc tuyén, sinh vién chi can xem lai bai
giang hoac tai liéu da duoc ghi lai, tap trung
vao y chinh caa bai hoc khi gan dén ky thi
va khéng can on bai ki (P4, P6, P8), hoic
chi can hoc thudc dap an dé lam trac nghiém
nhanh hon:

“Cé thay déi. Viéc 6n bai khi kiém tra
triec tuyén sé khdng nghiém tdc bang nhue
khi kiém tra tryc tiép. Vi phuong thirc chu
yéu cua kiém tra tryc tuyén la thi trdc
nghiém nén sinh vién khdng can phdi on ky
bai hoc, chi can nhé so bg Vi mang tam thé
v lai, chit quan va déi khi ho c6 thé dé dang
gian lgn hon” (P2).

“C6. Thay vi 6n tat ca cac kién thic
trong sach thi chi can hoc ddp dn dé lam
traic nghiém hodc hoc y chinh” (P5).

4.2. Thao luan

Két qua nghién ctu cho thay da sb
ngudi tham gia nghién cau cho rang kiém
tra truc tuyén kém tin cay hon so véi kiém
tra truc tiép. Nguyén nhan chinh 1a do van
nan gian 14n trong thi cir. Biéu nay pht hop
vé6i két qua caa cac nghién ctru trude day
cua Larkin va cong sy (2017). Nguyén nhan
thir hai la cac 15i ky thuat trong kiém tra truc
tuyén nhung diéu nay it nghiém trong hon.
Két qua nay ciing pht hop véi két qua cua
Warburton (2009).

Vé tinh gi tri ciia phuong thirc kiém
tra truc tuyén, da s6 nguoi tham gia nghién
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cttu cho ring phwong thuc nay khéng co
tinh gia tri cao. Két qua nay trai nguoc voi
cac két luan cua Hewson va cong su (2007)
va Escudier va cong su (2011), nhiing
nguoi cho rang phuong thic kiém tra truc
tuyén khong anh huéng dén két qua lam bai
cua thi sinh. Ngoai ra, theo nhiing nguoi
tham gia nghién cau, tinh gia tri caa kiém
tra truc tuyén thap khong hoan toan 1a do
phuong thirc kiém tra nay doi hoi thi sinh
phai cé ky nang tin hoc hoac kinh nghiém
sir dung phan mém kiém tra truc tuyén nhu
trong nghién ctu cua Goldberg va Pedulla
(2002). C6 thé su khéc biét nay 1a do su
khéc biét trong thoi diém nghién ctu. Cac
phan mém kiém tra truc tuyén ngay nay da
than thién voi nguoi dung hon trudc va
phan 16n cac bai kiém tra truc tuyén tai Viét
nam c6 hinh thic tric nghiém, khong doi
hoi nhiéu ky nang dung may tinh. Nguyén
nhan chinh, duoc nhan dinh la vi hién tuong
gian lan trong thi cir xay ra dé dang hon va
thuong xuyén hon, do dé két qua kiém tra
chua danh gia chinh xac nang luc thuc su
cia sinh vién. Két qua nay phd hop Vi
nghién ctru cua Larkin va cong su (2017).
Pa s6 sinh vién danh gia cao tinh thuc
té cua kiém tra truc tuyén do phuong thirc
kiém tra nay gidp tiét kiém thoi gian va chi
phi di lai, twong tu véi két qua nghién ciu
cua Hewson (2012) va Pearson (2022). Bén
canh d6, ciing khong c6 nhiéu nguoi phan
nan vé chi phi dau tu cho cac trang thiét bi
dé tham gia kiém tra tryc tuyén. Két qua nay
khac véi cac két luan cua Clark va cong su
(2006) va Walsh (2015) rang chi phi ban
dau danh cho céc thiét bi hd tro tham gia
kiém tra tryc tuyén khéa cao. Nguyén nhan
cua sy khac biét co thé do ngay nay chi phi
cho Internet & Viét nam da ré hon trudc rat
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nhiéu va ciing ré hon & nhiéu nuéc Au My.
Vé thiét bi, ciing c6 nhiéu lya chon c6 chit
lugng nhung van phi hop vé6i kha ning tai
chinh cua sinh vién.

Vé tac dong cua kiém tra truc tuyén,
nhiéu sinh vién nhan thay tac dong tiéu cuc
cua kiém tra truc tuyén dén hoc tap cua ho,
cu thé 1a viéc ho chi dung tir khoa dé ghi
nhé kién thirc co ban nham vuot qua bai thi
trac nghiém. Thuc té, khi chuyén sang
phuong thuc thi truc tuyén, hau hét céac
truong déu chon hinh thac trac nghiém
khéach quan vi su tién loi caa nd. Vi vay,
sinh vién c6 thé dat duoc két qua tot hon chi
don gian bang cach xem lai cac bai hoc theo
tr khoa. Tinh trang nay c6 nghia la sinh
vién c6 thé dat dugc diém cao hon mot cach
phi thuc té so véi diém thi truyén théng. Tat
nhién, sy thay d6i nay vé lau dai s& anh
huong khong tét dén thai d6 hoc tap cua
sinh vién. Tuy nhién, nghién ctu khong
phat hién nhiing tac dong tiéu cuc dén cam
xuc cua thi sinh khi thi ctr nhu trong nghién
ctru caa Zhang va cong su (2021).

5. Két luan va dé xuit

Nghién ciru da dong gop thém nhirng
hiéu biét vé cac van dé lién quan dén kiém
tra truc tuyén, dac biét 1a kiém tra truc tuyén
& Viét Nam tir goc nhin cua sinh vién. Qua
viéc khao sat nhan thirc cua sinh vién chuyén
ngit & mot sé truong Pai hoc tu thuc tai
Thanh phé H6 Chi Minh, cé thé nhan thay
méc du sinh vién cho rang hinh thac kiém tra
truc tuyén dem lai hidu qua vé chi phi va thoi
gian, tuy nhién do tin cay va tinh gia tri cua
hinh thirc nay khong duogc danh gia cao vi
kha nang gian 1an dé dang va cac 15i vé ky
thuat. Bén canh d6 nghién ctru cling chi ra
viéc ¢ su tac dong theo hudng tiéu cuc toi
phuong phap hoc tap va 6n thi cua sinh vién
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khi &p dung hinh thic thi truc tuyén.

Nghién ctiru van con tn tai mot sb han
ché do mau khao sat mai thuc hién cho cac
khoa ngoai ngir ctia mot s6 trudng dai hoc
tai Thanh phé HO Chi Minh va chi phong
van sau véi 10 dap vién. Do d6, két qua
nghién ctiu chua thé ghi nhan bao quét sy
nhan thac vé cac dic tinh hitu dung cua
kiém tra truc tuyén & cac linh vuc, béi canh
va dbi twong ngudi hoc khac nhau. Ngoai ra,
can c6 cac nghién cau chuyén sau hon vé
viéc danh gia tinh hru dung cua hinh thac
kiém tra nay tir goc do nguoi giang day dé
c6 su danh gia toan dién hon.

Pao dirc cong bo
Tac gid dam bao cac chuan muc chung
veé dao dirc nghién ctru va cong bo khoa hoc.

Tai liéu tham khao

Alderson, J. C., and Wall, D. (1993). Does
washback exist? Applied linguistics,
14(2): 115-129.
https://doi.org/10.1093/applin/14.2.11
5

Bachman, L. F., and Palmer, A. S. (1996).
Language testing in  practice:
Designing and developing useful
language tests. Oxford University
Press.

Bradley, B. D. (2005). Legal Implications
of Online Assessment: Issues for
Educators. In S. L. Howell and M.
Hricko. (Eds), Online Assessment and
Measurement: ~ Foundations  and
Challenges. 1GI Global: 182-199.
https://doi.org/10.4018/978-1-59140-
720-1.ch009

Bartley, J. M. (2005). Assessment is as
Assessment Does: A Conceptual
Framework for Understanding Online
Assessment and Measurement. In M.



TAP CHi KHOA HOC PAI HOC VAN HIEN

s09(2) 2023

Hricko and S. L. Howell, (Eds.),
Online assessment and measurement:
Foundations and challenges. 1GI
Global: 1-45.
https://doi.org/10.4018/978-1-59140-
720-1.ch001

Brown, H. D. (2004). Language
Assessment: Principles and Classroom
Practices. New York, Longman.

Cassady, J. C., and Gridley, B. E. (2005).
The Effects of Online Formative and
Summative Assessment on  Test
Anxiety and Performance. The Journal
of  Technology,
Assessment,

Learning  and

4(1).

https://ejournals.bc.edu/index.php/jtla/
article/view/1648

Clark, S. J., Reiner, C. M., and Johnson, T.
D. (2006). Online Course-Ratings and
the Personnel Evaluation Standards. In
D. Williams, M. Hricko and S. L.
Howell, (Eds.), Online Assessment,
Measurement and Evaluation:
Emerging Practices. IGI Global: 61-
75. https://doi.org/10.4018/978-1-
59140-747-8.ch005

Cohen, L., Manion, L., and Morrison, K.
(2007). Research methods in
education (6" Ed). Routledge, Taylor
and Francis Group.

Escudier, M. P., Newton, T. J., Cox, M. J.,
Reynolds, P. A., and Odell, E. W.
(2011). University students’ attainment
and perceptions of computer delivered
assessment; a comparison between
computer-based and traditional tests in
a ‘high-stakes’ examination: Student
online  assessment.  Journal  of
Computer Assisted Learning, 27(5):
440-447.

https://doi.org/10.1111/j.1365-
2729.2011.00409.x

Fraenkel, J. va Wallen, N. (2008). How to
design and evaluate research in
education (7" Ed). McGraw-Hill

Goertler, S., and Gacs, A. (2018).
Assessment in Online German:
Assessment Methods and Results. Die
Unterrichtspraxis/Teaching German,
51(2): 156-174.
https://doi.org/10.1111/tger.12071

Goldberg, A. L., and Pedulla, J. J. (2002).
Performance Differences According to
Test Mode and Computer Familiarity
on a Practice Graduate Record Exam.
Educational and  Psychological
Measurement, 62(6): 1053-1067.
https://doi.org/10.1177/001316440223
8092

Hewson, C. (2012). Can online course-
based assessment methods be fair and
equitable?  Relationships  between
students' preferences and performance

within online and offline
assessments. Journal of Computer
Assisted Learning, 28(5): 488-498.

http://dx.doi.org/10.1111/].1365-
2729.2011.00473.x

Hewson, C., Charlton, J., and Brosnan, M.
(2007). Comparing online and oftline
administration of multiple choice
question assessments to psychology
undergraduates: Do assessment
modality or computer attitudes
influence performance? Psychology
Learning and Teaching, 6(1): 37-46.
https://doi.org/10.2304/plat.2007.6.1.37

Hewson, C., and Charlton, J. P. (2019). An
investigation of the validity of course-
based online assessment methods: The



TAP CHi KHOA HOC PAI HOC VAN HIEN

s09(2) 2023

role of computer-related attitudes and
assessment mode preferences. Journal
of Computer Assisted Learning, 35(1):
51-60.
https://doi.org/10.1111/jcal.12310

Hickman, C. J, Bielema, C., and
Gunderson, M. (2005). Challenges in
the design, development, and delivery
of online assessment and evaluation. In
In M. Hricko and S. L. Howell, (Eds.),
Online assessment and measurement:
Foundations and challenges. IGlI
Global: 132-164.

Kelly, D. and Baxter, J. and Anderson, T.
(2010). Engaging first-year students
through online collaborative
assessments. Journal of Computer
Assisted Learning, 26(6): 535 - 548.
https://doi.org/10.1111/j.1365-
2729.2010.00361.x

Kingston, N. M. (2008). Comparability of
Computer- and Paper-Administered
Multiple-Choice  Tests for K-12
Populations: A Synthesis. Applied
Measurement in Education, 22(1): 22-
37.
https://doi.org/10.1080/089573408025
58326

Larkin, C., Szabo, S., and Mintu-Wimsatt,
A. (2017). Academic integrity of
graduate online students in a
curriculum and instruction
program. International Research in
Higher Education, 2(4): 1-8.
https://doi.org/10.5430/irhe.v2n4pl

Llamas-Nistal, M., Fernandez-Iglesias, M.
J., Gonzélez-Tato, J., and Mikic-Fonte,
F. A. (2013). Blended e-assessment:
Migrating classical exams to the digital
world. Computers and Education,

62(1): 72-87.
https://doi.org/10.1016/j.compedu.201
2.10.021

Lorenzetti, J. P. (2008). Combating online

dishonesty  with  communities  of
integrity. In C. Hill (Ed), Promoting
Academic  Integrity in  Online
Education. Distance Education Report,
Magna Publications.
https://my.mhu.edu/pluginfile.php/173
47/mod_resource/content/0/promoting
-academic-integrity-in-online-
edu%?20copy.pdf

Meccawy, Z., Meccawy, M., and Alsobhi,

A. (2021). Assessment in ‘survival
mode’: student and faculty perceptions
of online assessment practices in HE
during Covid-19
pandemic. International Journal for
Educational Integrity, 17(1): 1-24.
https://doi.org/10.1007/s40979-021-
00083-9

Nguyen, J. G., Keuseman, K. J., and

Humston, J. J. (2020). Minimize online
cheating for online assessments during
the COVID-19 pandemic. Journal of
Chemical Education, 97(9): 3429-3435.
https://doi.org/10.1021/acs.jchemed.Oc
00790

Nguyén Téan Pai (2020). Pam bao chét

luong trong dao tao truc tuyén: Dé xuit
cach tiép can méi tai Viét Nam. Hoi
thao “Cdi tién char liong trong quan
tri dai hoc”, Truong Pai hoc Khoa hoc
X& hoi va Nhan vian, Dai hoc Quéc gia
Thanh phb H6 Chi Minh.

Padayachee, P., Wagner-Welsh, S., and

Johannes, H. (2018).  Online
assessment in Moodle: A framework
for supporting our students. South



TAP CHi KHOA HOC PAI HOC VAN HIEN

s09(2) 2023

African Journal of Higher
Education, 32(5): 211-235.
https://doi.org/10.20853/32-5-2599
Pearson (2022, January 18). 5 Advantages
of Using Online Assessment Tools to
Evaluate Students.
https://in.pearson.com/content/region-
growth/india/pearson-
india/en/blog/2022/01/5-advantages-
of-using-online-assessment-tools-to-
evaluate-studen.html
Rath, A., Wong, M. L., and Pannuti, C. M.
(2021).  Blackboard-based  online
assessment during COVID-19 era: A
new leaf to an old tree. Journal of
Dental Education, Advancing Through
Innovation, 86(S1): 804-807.
https://doi.org/10.1002/jdd.12737
Ricketts, C., and Wilks, S. J. (2002).
Improving  student  performance
through computer-based assessment:
Insights from recent research.
Assessment & Evaluation in Higher
Education, 27(5): 475-479.
https://doi.org/10.1080/02602930220
00009348

Tsagari, D. (2007). Review of washback in

110

language testing: How has been done?
What more needs doing? Institue of
Education Sciences.
https://eric.ed.gov/?q=review+of+was
hback+in+language+testing%3a+how
+has+been+done%3f+what+more+ne
eds+doing%3f&ft=on&id=ED497709

Walsh, K. (2015). Point Of View: Online
Assessment in Medical Education —
Current Trends and Future Directions.
Malawi Medical Journal, 27(2): 71.
https://doi.org/10.4314/mmj.v27i2.8

Warburton, B. (2009). Quick win or slow
burn: modelling UK HE CAA uptake.
Assessment and Evaluation in Higher
Education, 34(3): 257-272.
https://doi.org/10.1080/026029308020
71080

Zhang, C., Yan, X., and Wang, J. (2021).
EFL Teachers’ Online Assessment
Practices During the COVID-19
Pandemic: Changes and Mediating
Factors. The Asia-Pacific Education
Researcher, 30(6): 499-507.
https://doi.org/10.1007/s40299-021-
00589-3



