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Tém tit

Bai viét dé cdp dén thuc trang bat nat truc tuyén ciia hoc sinh mét s6 truong trung
hoc phé théng (THPT) tai thanh phé Ho Chi Minh. So liéu dwoc thu thdp qua phéng vin
truc tiép 250 hoc sinh tir ba trwong THPT tai Thanh phé H6 Chi Minh. Phwong phdp
thong ké mé td, kiém dinh T-test, phdn tich phwong sai mét nhdn t6 (One way ANOVA) va
Chi-square duoc su dung de phdn tich s6 lidu. Két qua cho thdy thuc trang bat nat truc
tuyén cia hoc sinh trung hoc phé théng ¢ mikc thinh thodang (2,64) véi nhiéu hinh thire
khdc nhau, trong dé hinh thirc tdy chay c6 ldp ¢é mirc trung binh cao nhat (3,29). C6 su
khdc biét vé hinh thire bdt nat truc tuyén khi xét theo gioi tinh va hoc sinh co cam xuc tirc
gian, lo lcfng doi véi viée badt nat truc luyéh, trong do cac em nam co nhiéu cam xiic khi bi
bat nat hon so véi céc em nir.

Tir khéa: bat nat truc tuyén, hoc sinh, trung hoc phé thong

The reality of cyberbullying among students in some high schools
in Ho Chi Minh City

Abstract

This article refers to the reality of cyberbullying among students in some high schools
in Ho Chi Minh City. The data were collected through direct interviews with 250 students
in three high schools in Ho Chi Minh city. Descriptive statistics, T-test, one-way ANOVA
and Chi-Square were used to analyze the data. The results show that the cyberbullying of
high school students is at an occasional level (2,64) with many different forms, in which
the exclusion has the highest mean (3,29). There are differences in the form of
cyberbullying by gender and students have feelings of anger and anxiety towards
cyberbullying, in which boys have more emotions when being bullied than girls.

Key words: cyberbullying; high school, student.

1. Pit van dé mang x3 hoi tr& nén phd bién, nguoi bt
Ngay nay, sy phat trién cia cong  nat co thé an danh va dé dang thuc hién vo

nghé¢, da tach bao luc ra khéi khong gian s6 hanh vi bat nat khac nhau vao bét ky

va thoi diém noé dugc sinh ra. Néu nhu  thoi diém nao, gdy anh hudng nghiém

trude ddy, bat nat dwoc xem 1a nhitng hanh ~ trong t6i tim 1y ctia nan nhan.

dong truc tiép nhu bao luc, chui boi, téy Van dé bt nat truc tuyén da duoc mot

chay, gy thuong tich, ... thi khi internet,  s6 nha nghién ciru trén thé gidi va ¢ Viét
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Nam quan tdm va dé cap dén. Nghién ciru
Willard (2005; Nguyén Thi Bich Hanh va
Nguyén Thi Phuong Trang, 2017) da dwa
ra sau cach thic bit nat truc tuyén phd
bién gom: Quay réi, phi bang, giy dau
khd, mao danh, phat tan va ltra ddo, rinh
rap trén mang, tay chay va co lap. Nghién
cru cta Beran va Li (2005) vé “quay rdi
trén mang” dugc thuc hi€én ¢ cac truong
trung hoc pho thong (THPT) tai Canada
cho r’fmg bat nat truc tuyén duoc hiéu 1a
mot hinh thire quiy réi xay ra thong qua
vi€c st dung thong tin lién lac dién tor nhu
email va dién thoai di dong. Két qua
nghién ctru cho thay hon hai phan ba hoc
sinh (69%) c6 nghe nodi vé cac su cd bit
nat truc tuyén, khoang mdt phﬁn nam
(21%) da bi bét nat truc tuyén it nhat mot
lan, mét vai hoc sinh (3%) thtra nhan tham
gia vao hinh thac bét nat nay. Nan nhan bi
bat nat truc tuyén chu yéu qua Facebook,
tin nhin nic danh va email.

Mot nghién ctru khac cua Li (2010)
khao sit ban chit va kinh nghiém cua
thanh thiéu nién vé de doa truc tuyén cho
théy bit nat truc tuyén duogc hiéu 13 mot
hién twong mai xuat phat tir su tién bo cua
cong nghé gébm c6 internet, dién thoai di
dong va thiét bi k¥ thuat so hd trg ca nhan.
Két qua nghién ciru cho thay khoang 25%
s6 hoc sinh 1a nan nhan cta bt nat truc
tuyén.

Trong mot cudc thidm do dugc
UNICEF thyc hién vé bao luc vao thang 6
nam 2019 véi hon 170.000 nguoi tham gia
khao sat & 30 qudc gia, 1/3 nhiing ngudi
tré tudi tham gia khao sat cho rang ho 1a
nan nhan cua bat nat truc tuyén, véi 1/5
tong sd ngudi tham gia khdao sat tra 1oi da
nghi hoc do bi bt nat truc tuyén va bao
luc (UNICEF, 2019).

Tran Vin Cong va cong su (2015) da
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nghién ctu vé “Chién luge tmg phd cua
hoc sinh véi bét nat truc tuyén” véi 736
hoc sinh cua 8 trudong trung hoc co sé va
trung hoc pho thong & Ha No6i, Ha Nam va
Hai Duong. Két qua cho thiy, nan nhan
thuong it chia sé viéc minh bi bt nat va
lang tranh van dé nay, tuy vay cic em nhan
thirc dugc su nghi€ém trong cua bét nat truc
tuyén, coi d6 khoéng phai chuyén binh
thuong chi xay ra trén mang.

Tran Vin Coéng va Nguyén Thi Hoai
Thuong (2018) dd nghién ciu vé “Mdi
quan h¢ gitra chét luong tinh ban va bét nat
truc tuyén & hoc sinh THPT” khéo sat trén
873 hoc sinh tir 5 truong trung hoc phd
thong ¢ khu vuc ndi va ngoai thanh Ha
Noi. Két qua nghién ctru cho thiy, chat
luong tinh ban c6 lién quan dén muc do
bat nat va bi bat nat truc tuyén 0 hoc sinh.
Hoc sinh cang c6 nhiéu ban trén mang co
hanh vi tiéu cuc thi c6 muc d6 bét nat va bi
bat nat truc tuyén cang cao.

Két qua cua cac nghién ctu nay da
phan nao thé hién hinh thirc, phuong tién
bt nat truc tuyén, cach g pho cua hoc
sinh bi bit nat truc tuyén cia mot sb
treong THPT tai Ha Noi va mot sb tinh
thanh. Tai thanh phd H6 Chi Minh, mét s6
nghién ciru lién quan dén tinh trang nay
cling dugc thuc hién va dua ra dugc nhirng
dir liéu mang tinh tong quan vé thyc trang
bét nat trén Internet nhu ty 1€ hoc sinh bi
bét nat truc tuyén, nguyén nhan va nhiing
yéu tb tac dong toi viéc xay ra tinh trang
bat nat, ... Nhdm gép phan tim hiéu sau
hon vé mét sd hinh thac bét nat phé bién
theo nghién ctru cia Willard va nhiing khia
canh lién quan t&i cam xuc cua hoc sinh
khi bji bt nat, nhém nghién ctru di tién
hanh khao sat thuc trang bét nat truc tuyén
ciia mot sd truong THPT cu thé tai thanh
phé H6 Chi Minh.
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2. Phwong phap nghién ctru
2.1. Phuong phap thu thap dir licu

Dt liéu dugc thu thap thong qua khao
sat truc tiép 250 hoc sinh, véi phuong phéap
chon méu ngﬁu nhién tr ba khéi 16p 10, 11,
12 dén tir ba truong THPT tai thanh phd Ho
Chi Minh: THPT Nguyén Hiru Canh,
THPT Tran Khai Nguyén, THPT Ta Quang
Biru, thong qua bang ciu héi vé sau phuong
thire bat nat tryc tuyén bao gom: Quay rdi,
phi bang; giy dau kho; mao danh; phét tan
va lira d4o; rinh rap trén mang; tay chay, co
lap. Trong do, thang do Likert-5 dugc s
dung dé hoc sinh lya chon véi s6 diém tang
dan tir thap 1én cao, diém thdp nhét 1a 1 va
cao nhit 1a 5 véi gia trj khoang cach =
(Maximum - Minimum)/n = (5-1)/5 = 0,8
(Hoang Trong va Chu Nguyén Mong Ngoc,
2008), do do6 cac muc do thang do s€ phan
bd nhu sau: Khong bao gio (1,0-1,80),
Hiém khi (1,81-2,60), Thinh thoang (2,61-
3,40), Thuong xuyén (3,41-4,20), Rt
thuong xuyén (4,21-5,0).

Ngoai ra, nhém nghién ctu da thuc
hién phong van sdu v6i 15 hoc sinh nham
tim hiéu cy thé hon nhitng chia sé vé thuc
trang, cam xuc cta cac dbi twong khi b bat
nat truc tuyén.

2.2. Phuong phap phan tich va xir ly dir liéu

Théng ké mé ta dugc sir dung dé phan
tich cac dit liéu co ban vé dic diém mau
nghién ctru nhu gidi tinh, khdi 16p, truong,

Bang 1. Mo ta dac diém mau nghién ctru

thuc trang bét nat truc tuyén xay ra, nhirng
cam xuc cua hoc sinh khi gap tinh trang bi
bat nat truc tuyén. ey

Bén canh d6, phan mém SPSS ciing
dugc s dung dé thyc hién kiém dinh T-
test, phan tich phuong sai mot nhan t6
(One way ANOVA) dé so sanh su tuong
ddng va khac biét giita cac hinh thic bat
nat tryc tuyén theo tiéu chi giéi tinh, va
kiém nghiém Chi-square dé phan tich méi
tuong quan gitra nhimg cam xuc khi bi bat
nat tryc tuyén nhu: tic gian, binh thuong,
lo ling, budn chan va sg hii, bi 4m anh véi
gidi tinh cua hoc sinh.
3. Két qua nghién ciru
3.1. Pic diém miu nghién ctru

Qua khao sat mau nghién ctru thu vé
214 phiéu tra 101 hop 18 (hoan thanh day du
cac thong tin trong bang hoi), trong d6 sb
luong hoc sinh tham gia khao sat cua
truong Tran Khai Nguyén chiém ty 1é cao
nhat 13 42%, ké dén 1a truong Nguyén Hiru
Canh chiém 31,8% va thap nhét 13 truong
Ta Quang Buu véi 26,2%. Hoc sinh khao
sét & ba khoi 10, 11 va 12 ¢6 miic chénh
léch khong qua 16m, khéi 16p 11 chiém ty
1& cao nhat vé6i 35,5 % trong khi ty 1¢ thap
nhat 1a khéi 16p 10 chiém 31,3%. Tuy
nhién, ty 1¢ hoc sinh theo gidi tinh c6 mirc
chénh I¢éch tuong ddi cao vai sb luong hoc
sinh nir 12 128 (59,8%) va trong khi s6 ban
nam 13 86 chiém 40,4% (Bang 1).

Mau khao sat S6 luong Ty 1€ (%)
Nguyén Hitu Canh 68 31,8
Truong Tran Khai Nguyén 90 42
Ta Quang Buru 56 26,2
10 67 31,3
Khéi 16p 11 76 35,5
12 71 33,2
e, Nam 86 40,2
Gidi tinh Nit 128 59.8
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3.2. Thuc trang bat nat truc tuyén cua
hgc sinh trung hoc ph(x) thong

Két qua khao sat cho thiy thuc trang
bét nat truc tuyén cua hoc sinh THPT co
trung binh chung 1a 2,64 thudoc mtrc do
thinh thoang; d¢ 1éch chuin khong nhiéu,
dao dong tir 0,93 dén 1,09 dong nghia voi
d6 phan tan két qua khong cao (Béang 2).
Trong do6, hinh thtc bt nat truc tuyén co
diém trung binh cao nhat 1 “bi nguoi khac
) y loai trir ra khé1 mgt nhém nao do trén
mang” (3,29), thuoc muirc thinh thodng.
Pay 1a hanh vi c6 thé gay anh huong xéu
dén tinh tu trong cia cac em - mot trong
nhimng dic trung noi bat cia Ita tuéi THPT
so v&i cac ltra tudi khéac. Viéc bi loai trir
khién cho cac em nghi rang minh khong
duoc nguoi khac ton trong, tor do anh
hudng dén viéc thiéu su tu tin va thé hién
thai do tiéu cuc ciia ca nhan dbi véi ban
than “Em cam thcfy tu ti, kho két néi, giao
tiép véi nguwoi khac” (hoc sinh N.T 16p 10
truong Ta Quang Buru).

Hai hanh vi c¢6 diém trung binh cao
thr hai (3,14) la “nhan nhiing binh luan
ché giéu, cot nha vé hinh anh cua ban than
trén mang xa hdi” va “nhan nhirng tin nhén
c6 ndi dung xau, quiy rdi tir ai d6”, miét
thi co thé (Body shaming), 1& hinh thuc
dung ngdn ngit dé ché bai hay ché giéu
ngoai hinh ngudi khac, lam cho nan nhan
cam théy ton thuong vi bi xuc pham. Hoc
sinh lai 13 nhimg d6i tuong tham gia va
hoat dong trén mang xa hoi nhiéu, cling dé
tr& thanh nan nhan cua viéc “tan coéng”
bang ngén tir. Viéc hoc sinh nhan nhiing
binh luan ché giéu, cot nha vé& hinh anh cta
ban than trén mang xa hoi s& gy ra sy bat
an, anh huong dén tam ly, ... dong thoi
cling tic dong xau dén stc khoe thé chat
“Em bi rat nhiéu lan. Em thwong hay bi
goi bang nhitng biét danh nghe dau long
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lam, xong bi ‘body shaming’, bi nguoi ta
dat diéu, tung tin don khéng ding sw thit &
trén mang, bi thém vao mot group chat kin
roi bi chiwi ca dém... Luc do, em rat lo
lang, so' hdi va mét moi” (Ké qua phong
van sau vé thuc trang bét nat truc tuyén,
mot hoc sinh truong THPT Tran Khai
Nguyén chia s¢). Day 1a diéu can luu ¥ dé
ngudi 16n quan tAm, tim cach hd tro, gitp
dd hoc sinh trudce khi c6 chuyén khong hay
xay ra vo1 cac em.

Bén canh d06, viéc hoc sinh thinh
thoang “nhan nhimg tin nhin c6 ndi dung
xau, quy roi tir ai d6” 1a viée hét stic nguy
hiém. Loai quay rdi hodc de doa nay co rat
nhiéu hinh thirc khac nhau nhu st dung
nhimg tir ngit thd tuc, khiéu dam dé tin
cong mot ca nhan nao do; quay rdi tinh duc
béng tin nhén; de doa, ¢p budc nguoi khac
phai thyc hién hanh vi tinh duc v6i minh,

Theo Nguyén Thi Bich Hanh va
Nguyén Thi Phuong Trang (2017) cho
réng “Cu thé la mot s6 it hoc sinh cang bi
bdt nat nhiéu thi cang cam thdy stress, lo
dau va tham chi la co triéu chung cua tram
cam. Két qua nay cho thdy, viéc bi bdt nat
di la trén thé gidi do nhung lai ¢é danh
huong thiee dén tam 1y cia hoc sinh”. Hinh
thirc bat nat truc tuyén nay dé lai nhiing r6i
loan khong chi lién quan dén sirc khoe ma
con lién quan dén kha niang hoc tap, kha
nang hoa nhdp cling nhu dnh hudng stic
khoe tAm than ctia hoc sinh.

Ngoai ra, cac hinh thirc hoc sinh ciing
thinh thoang bi bét nat truc tuyén la “Pat
va goi bang biét danh xau trong cac binh
luan trén mang”, “Néi nhiing diéu khong
hay, tung nhiing tin dén nham, sai sy that
vé ban than trén mang”, “Bi nguoi khéc
dung nhitng 10i 1&, hinh anh biém hoa chi
trich trén mang”, ... cling c6 nhiing anh
huong nhat dinh dén tdm 1y cia cac em
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hoc sinh. Hinh thic ¢6 diém trung binh
thap nhéat (1,73) 1a “Bi ding thong tin ca

nhan, anh, clip nhay cam hoac video da bi
chinh stra trén mang”.

Bang 2. Thuyc trang vé bét nat truc tuyén cua hoc sinh THPT

Trung DO Iéch

STT Hinh thac binh chudn Thtr bac

1 Bi lan truyén nhiing hinh anh, video khong hay cua 5 44 103 6
ban than trén mang xa hoi (Facebook, Zalo, ...) ’ ’

) Iq\Ihanqnhu:ng bAlnh }uan che %1611,‘ cot nha vé hinh 3.14 0.98 )
anh ctia ban than trén mang xa hoi

3 B.1 dangNthlongqtln C?. nhfm, anh, clip nhay cam hodc 1,73 0.99 10
video da bi chinh stra trén mang

4 Bi ngUforl,khacA dung nhiing 101 1€, hinh anh biém 2.84 1,05 5
hoa chi trich trén mang

5 D?t va goi bang bi¢t danh xau trong cac binh luan 3.13 0.97 3
trén mang

6 NO} nhu’pg dle}l k}lo?g heAly, t}lng nhiing tin don 297 1,08 4
nham, sai sy that vé ban than trén mang

7 Gu% ducr?g link nhitng chuyén xau cta ban than dé 2.40 1,09 7
moi nguoi doc

2 B} ngu’o*i khac mao danh, 1ay cap thong tin c4 nhan 216 0.99 2
de dua lén mang

9 B} n?ml khac ¢6 ¥y loai trir ra khéi mt nhom nao 3.29 0.98 1
d6 trén mang

10 Nha’n nhing tin nhan c¢6 ndi dung xau, quay roi tur 3.14 0.97 )
ai do
Bi nguoi khéac 14p trang/ nhém trén mang xa hoi dé

' béi xéu hinh 4nh bn than 180 0,93 ?

Trung binh 2,64

Nghién ctru thye hién kiém nghiém T-
Test cho thfiy co su khac biét vé mait v
nghia théng ké & mot sb hinh thirc bat nat
tryc tuyén cua hoc sinh theo gi6i tinh voéi
gi tri sig déu < 0,05 (Bang 3).

Nhitng hinh thic nhu bi nguodi khac
“ding nhiitng 10i 1&, hinh anh biém hoa chi
trich trén mang” va “ndi nhimg diéu khong
hay, tung nhing tin d6n nham, sai su that
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vé ban than trén mang” thi trung binh nam
cao hon ntr, cho théy cac em hoc sinh nam
thuong bi cac hinh thirc bat nat truc tuyén
nay hon. Tuy nhién, hoc sinh nit lai nhan
nhimng “binh luan ché gidu, cot nha vé hinh
anh ctua ban than trén mang xa hoi” hay
nhan “nhiing tin nhin c6 ndi dung XAu,
qudy r6i tir ai d6” cao hon hoc sinh nam (ca
hai gi¢i déu thudc murc d6 thinh thoang).
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Bang 3. So sanh thuc trang bat nat truc tuyén cua hoc sinh THPT theo gidi tinh

Hinh thac Giditinh  Trung binh  Sig
Nhan nhitng binh luén ché giéu, cot nha vé hinh Nam 2,98 0.04
anh ctia ban than trén mang xa hdi Nit 3,24 ’
Bi ngudi khic dung nhimng 15i 18, hinh anh biédm  Nam 3,02 0.03
hoa chi trich trén mang Nit 271 ’
Noi nhitng diéu khong hay, tung nhimng tin don Nam 3,21
nham, sai sy that v& ban than tré 0.01
am, sai sy that vé ban than trén mang Nit 2.80
Nhan nhiing tin nhin c6 noi dung xau, quiy rdi tir Nam 2,94 0.01
ai do Nit 3,27 ’

3.3. Cam xiic ciia hoc sinh khi bi bt nat
truc tuyén

Qua két qud khao sat, sau khi bi bat
nat truc tuyén, da sd cac em hoc sinh cam
thdy tic gian (58,1%), chinh diéu nay co
thé 12 nguy co tiém 4n nhimg hanh dong
khé luong (truy tim tung tich tha pham,
tim cach bat nat lai, ...). Do do, cha me,
thay c6 dong hanh, chia sé¢ cing cic em
trong giai doan nay dé gitp cac em vuot
qua kho khin 1a diéu hét stc can thiét.
Nhitng cam xuc tiép theo 14 lo ling, budn
chan (24,2%), so hai, bi &m anh (10,5%)
cling s& anh huong dén tam 1y, tinh than
cta chinh cac em khi bj bét nat truc tuyén
“Em cuw lo ld'ng so' hdi, khong hoc hanh,
lam gi dwoc” (chia sé cua hoc sinh M.P
treong Ta Quang Buu khi phong véan sau).
Chi ¢6 7,3% hoc sinh cam thdy binh
thuong khi bi bat nat tryc tuyén nhung
diéu nay ciing cho thiy nhitng hoc sinh
nay chua ¥ thirc duoc viéc minh bi bat nat

trc tuyén ma cho rang “chi 1a dua ma
thoi” (Bang 4).

Bang 4. Cam xuc cua hoc sinh sau khi bi
bét nat tryc tuyén

Trang théi cam xuc Ty 1€ (%)
Binh thuong 7,3
Lo lang, budn chan 10,5
So hai, bi 4m anh 24,1
Tuc gian 58,1
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Két qua kiém dinh Chi - square cho thy
gitta cam xuc hoc sinh khi bi bt nat truc
tuyén va gi6i tinh cua hoc sinh c6 mdi lién
h¢ voi nhau voi gia tri sig (0,01) < 0,05. Co
thé thdy cic em nam c6 nhiéu cam xuc khi bi
bét nat hon so véi cac em nit. Hoc sinh nam
cd cam xuc tirc gian va binh thuong sau khi
bi bit nat cao hon nit; trong khi doé cac em
nir cam théy so hai, am anh va lo le'ing, budn
chan nhiéu hon cic em nam (Bang 5).
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Bang 5. M6i tuong quan gitta cam xuc khi bi bat nat truc tuyén voi gidi tinh

Cam xuc

e - Ty 1€ :
Gidi tinh Tac gign  So hdi,bi Lo lang, Binh f;) Sig
am anh  budn chén thuong
Nam 74 8 22 12 54
N 0,01
Nir 50 14 30 4 46
4. Két luan thé khai quat trén dién rong hon, kha nang

Két qua nghién ciru thyc trang bat nat  ung dung rong rdi hon. Ngoai ra, nghién
truc tuyén cta hoc sinh & mét s6 trudong  ciru van chua tim hiéu nguyén nhan dan
THPT tai thanh phé H6 Chi Minh cho thdy ~ dén bat nat truc tuyén & hoc sinh dé tir d6
hoc sinh bj bét nat tryc tuyén ¢ mérc thinh  c6 nhitng giai phap cu thé. Do 1a nhing
thoang véi nhitng hinh thirc khac nhau.  vén d& can dugc xem xét trong cac nghién
Hoc sinh nam thudng gip phai nhitng hinh ~ ciru tiép theo.
thu;c be‘l“[.ng}t n‘hu :‘Bi ggu&ﬁ khéchu’ng Tai lidu tham khéio
nhtg 161 ’}e,“hmh anh biém hoa chi trich Beran, T.N., and Li, Q. (2005). Cyber-

trén mang”, "N6i nhing diéu khong hay, Harassment: A Study of a New

tung nhimg tin don nhél‘m, sai su that ve Method for Old Behavior. The Journal
ban than trén mang” nhiéu hon. Trong kh1’, of Educational Computing Research
hoc sinh nit lai “Nhén nhitng binh luan ché ’

‘X ha v& hinh anh cia ban than tré 32(3), 265-2717.
giéu, co‘f nha ve hinh anh clia ban than tffn http://dx.doi.org/10.2190/8Y QM-
mang xa hd1” hay “Nhan nhiing tin nhdn BO4H-PGAD-BLLH

c6 nd1 dung xau, quay roi tir ai d6” nhi€u Hoang Trong va Chu Nguy&n Mong Ngoc

h(m'DA,. i vice b i da s (2008). Phan tich dir lieu nghién ciru
01 Vol vice bat nat truc tuyen, da so véi SPSS. Thanh phé HS Chi Minh,
hoc sinh c¢6 cam xuc tuc gian. Hoc sinh A ,
o o e A Nxb Hong DPuc.
nam c6 cam xuc tic gidn va binh thuong

Lo . S Li, Q. (2010). Cyberbullying in High

SE}u khi b1~ba'f nat cAao hon Bu,, tr01}g khl‘ do Schools: A Study of Students

cac em ?u cam thé?’ s¢ hiii, 4m anh va lo Behaviors and Beliefs about This New
lang, buon chan nhiéu hon cac em nam. .

K& \ nohidn iy ndv cb ¥ neh Phenomenon. Journal of Aggression,

ct qua nghicn cuu nay co y nghia Maltreatment and Trauma, 19(4).
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