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Tém tit

Lam dep bang tham my ngay cang dwoc quan tam réng rdi va dang tré thanh xu hwéng
trong xd héi hién nay. Nghién cieu dwoc thie hién nham tim ra cdc yéu té dnh hwong dén y
dinh chdp nhan svr dung dich vu tham my cia nit gidi tai Thanh phé Ho Chi Minh. Nghién
civu sir dung phwong phdp dinh tinh phéng vin chuyén gia va dinh lwong nhw phan tich
nhén té kham pha (EFA); hoi quy tuyén tinh @é xdc dinh cdc nhén té anh hwong dén y dinh
chcfp nhan sw dung dich vu tham my. Dir lieu dwoc thu thdp truc tié}? va gian tié'p tiw 247
phuy nit & nhiéu @6 tudi khdc nhau trén dia ban nghién civu bang phirong phirong phdp ldy
mau thudn tién. Két qua nghién citu cho thdy cé 6 nhan té anh hwéng dén Y dinh, bao gom:
Thdi d¢ doi véi tham my; Khéng hai long vé co thé; Lo so bi danh gid tiéu cuc vé ngoai
hinh; So sanh ngoai hinh véi nguwoi khdc; Anh hudng tir truyén thong va mang xd héi; va
Phi dich vu. Trong dé, yéu té6 Anh hwong tir truyén théng va mang xd héi cé tac déng manh
nhat dén Y dinh chdp nhan sit dung dich vu tham my véi f= 0,296. Ngodi ra, khdc véi cdc
nghién ciru truée day vé tham my, nghién citu nay da cho thdy yéu té Phi dich vu c6 dnh
hweéng kha manh d@én y dinh chdp nhan tham my. Két qud nghién ciru di cung cdp thong tin
hitu ich cho cdc nha quan tri trong nganh tham my hiéu ré hon vé y dinh chdp nhdn svr dung
dich vu tham my cua phu nit.

Trr khoa: chd'p nhén dich vu tham my, phi dich vu tham my, dich vu tham my, truyén
thong
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Abstract

Beautification through aesthetics is a widespread interest and is becoming a trend in
modern society. This study aims to explore the factors that affect to the intention of Ho Chi
Minh City women in accepting the cosmetic services. Based on survey data collected
directly or indirectly from 247 women with various ages by convenicent sampling method,
Qualitative research, Quantitative research, Exploratory factor analysis (EFA) and
Regression were utilized to explore the influential factors. The findings reveal six factors,
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namely attitude toward cosmetic surgery, body dissatisfaction, social appearance anxiety,
social comparison of appearance, influence of social media, and service fees. In which,
social media has the strongest impact on the intention to accept cosmetic services with =
0.296. In addition, unlike the previous aesthetics studies, this study has shown that service-
fee is strongly influential to the intention to accept aesthetic services. The results have
provided the useful information for managers in the beauty industry who want to understand
better the factors that affect to the females’ intention of accepting aesthetic services.

Keywords: aesthetic service, acceptance of aesthetic services, aesthetic service fees,
social media

1. Pit van dé giao duc va tinh trang hon nhan khac nhau

Trong bdi canh x3 hoi hién nay, viéc s€ c6 thai do, quan diém cling nhu goc nhin
mot ca nhan thuc hién thim my khong con  tich cyc hodc tiéu cuc vé tham my (Nguyen
qua xa la. Lam dep bang thAm my ngdy  va cong sy, 2020). Nguyen va cong su
cang duoc quan tim rong rdi va dang tré  (2020) da chi ra 3 yéu t6 thuc day y dinh
thanh xu huéng. Theo ISAPS (2022), trong  phau thuat tham my ciia gidi tré Viét Nam,
ndm 2022, toan cau c6 hon 33.700.000 ca  d¢ la tiéu chuan cé nhan, thai d¢ doi véi
tham my, trong d6 hon 14.900.000 ca phdu  phau thuat thAm my va nhan thirc kiém soat
thuat thAm my va 18.800.000 tham my ndi  hanh vi. Trong d, tiéu chudn c4 nhan 13 yéu
khoa, ting 11,2% so v&i ndm 2021. Cung  t6 anh hudng nhiéu nhét dén y dinh sir dung
v6i xu hudng chung cua thé gidi, phu nit  dich vu thim my cia gi6i tré. Trong khi do,
Viét Nam ngay cang quan tam hon té1 nét  Kim (2022) da thuc hién khao sat 651 phu
dep hinh thé, cu thé 1a cac dich vu thim my.  nit Han Quéc trong do tudi tir 20 - 40 tudi
Thuec té cho thay, hiénnay Viét Nam cohon  da timg phau thuat tham m¥ va chi ra 05 yéu
20 bénh vién va 320 phong kham phiu thuat  t5 anh huong dén quyét dinh ddng ¥ phiu
tham my bén canh hang ngan co sé chim  thuat thim my ciia mot c4 nhan. Céc yéu to
soc sac dep. Thanh phd H6 Chi Minhcohon  nay bao gdm: nhan thirc vé tim quan trong
250.000 ngudi thaim m§ mdindm va khoang  ciia tu tuong cai dep; hién thuc hoa Iy tuong
100.000 nguoi chon phﬁu thuét thAm my dé lam dep; kiém soat co thé; kinh nghiém
céi thién vé ngoai (Tran Pang Khoa vacong  phiu thuat thAm my; va so sanh ngoai hinh
su, 2023), va dugc xem 1a trung tdm tham  ngoai xd hoi. Nghién ciu ciing cho thay
my 16n va so6i dong ca nude, dong thoi tinh  viéc mot ca nhan timg phau thuat thim my
canh tranh cua thi truong dich vu tham my  s€cd xu hudng tiép tuc ph?lu thuat tham my,
cling ting cao doi hoi cic doanh nghiép  co thé sira mot bd phan khac hodc sira nhiéu
trong linh vuc nay can nam bét cac nhan t6 1an mot bod phan.

thuc day hanh vi ctia khac hang dé phat trién Bén canh nhiing yéu té chii quan, y
cac chién lugc kinh doanh hiéu qua. dinh chép nhén dich vu thAm my cua nit gioi

Nhiéu cong bd khoa hoc trudc ddy di  con bi anh hudng dang ké boi nhiing yéu to
chtng minh c6 rat nhiéu yéu t6 chii quan va  khach quan ctia méi truong xung quanh. Ho
khach quan déng vai trd quan trong anh  chip nhan dich vu thdm my boi vi ho
hudng dén y dinh chap nhan dich vu thim  thudng xuyén so sanh ngoai hinh ban than
my. Nhitng c4 nhan c6 thu nhdp, 6 tudi,  v&i nhitng nguoi xung quanh (Kim, 2022)
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va lo s¢ khi nghi rang ngudi khac dang ban
tan vé ngoai hinh ciia minh (Magee, 2010).
Magee (2010) cho rang nhitng ngudi phu nit
cang nhan ra tdim quan trong giita ngoai
hinh va dia vi ciia ban than; va long tu trong
cang lon thi ho cang s¢ bi nhan xét ti€u cuc
vé ngoai hinh. Nhitng ngudi ty danh gia
hodc bi danh gid ngoai hinh khong ua nhin
thi s& c6 xu hudng phau thuat tham my cao
hon. Ngoai ra, Arab va cong su (2019) chi
ray dinh chép nhén dich vu tham my¥ cua nir
gio1 con bi tac dong bdi cac phuong tién
truyén thong khi ho phai tiép nhén lién tuc
mot thong tin 1ap di 1ap lai c¢6 lién quan dén
tham my. Két qua nay dua trén dit liéu khao
sat 375 ngudi c6 quéc tich va khong co
qudc tich A Rap Saudi. Qua dé, nghién ctru
cho ring nhimg ngudi thudong xuyén xem
céc thong tin lién quan dén phau thuat tham
my trén cac nén tang mang xa hoi, dong thoi
danh nhiéu thoi gian dé ludt web co xu
hudng gia ting y dinh phau thuat thAm my.
Tuong tu, Minh va Tho (2022) cling chi ra
cac phuong tién truyén thong c6 anh huong
tryc tiép va gian tiép dén thai do tich cuc
d61 v6i phau thuat thim my, dua trén dit liéu
khao sat 222 phu nir séng tai thanh phd Ho
Chi Minh.

Mic du, médt sd nghién ciru tai Viét
Nam nhu Nguyen va cong su (2020) va
Minh va Tho (2022) da dua ra mot sé yéu
t6 anh huong dén ¥ dinh chap nhan dich vy
tham my cua gidi tré tai Viét Nam; va
ching minh truyén théng mang xa hoi co
anh hudng dén thai do tich cuc dbi v6i phau
thuat thim m¥ ciia nir gidi tai Thanh phd HO
Chi Minh; tuy nhién, con nhiéu yéu t6 quan
trong khac nhu lo s¢ bi danh gia ti€u cuc vé
ngoai hinh, anh hudng ctia cac phuong tién
truyén thong va thai do tich cyc ddi véi
phau thuat thAm my tir truyén théng mang
x3 hoi s& anh huong thé nao dén y dinh sir
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dung dich vu thAm m¥ chua duoc dé cép
trong nghién ctru ndy. Quan trong hon la ca
hai nghién ctru ndy déu chwra dé cap dén yéu
t6 chi phi dich vu ¢6 anh hudng dén y dinh
chap nhan s dung dich vu thim my hay
khong? Trong mo6 hinh Marketing 7P cuta
McCarthy (1960), gia ca 1a yéu t6 hang dau
dugc nguoi tiéu dung rit quan tAm sau chat
lugng. Vi vay, dé co thé tao ra nhu cau cho
khéach hang, cling nhu thu hat khach hang
thi gia ca 1a yéu t6 khong thé bo qua. Xuat
phat tir nhu cau tim hiéu rd nhimg van dé
nay, bai nghién ctru dugc thuc hién nham
xéac dinh cac yéu t6 anh huong va danh gia
murc d0 tac dong cua cac yéu to nay dén viec
chép nhan dich vu tham my cuia phu nir
Thanh phé Ho Chi Minh. Tir d6, cung cép
thong tin giup cac doanh nghiép tham my
ngdy cang nang cao chat lugng dich vu
tham my dé khach hang hai 10ng véi két qua
tham my va ap dung cac chuong trinh tiép
thi phtt hop nham thu hiit khach hang.
2.Co s6 1y luan

2.1. Khai niém va Iy thuyét nghién ciru

Dich vu thim my 1a nhitng dich vy thuc
hién cac hoat dong xam, phun, théu trén da,
khong str dung thudc gay té dang tiém (Piéu
37 Nghi dinh 109/2016/ND-CP) (Chinh
pha, 2016). Nhu véy, co thé hiéu kinh
doanh dich vy tham my 1a kinh doanh
chuyén vé cac hoat dong cham soc, trang
diém sic dep ngoai hinh, khong st dung
thudc té dang tiém dé phuc vu cho nam gidi
va nir gidi; ngoai ra dich vy thim m¥ con c6
chirc ning tu vén cac van dé lién quan dén
chim soc sic dep.

Thuyét hanh dong hop 1y (Theory of
Reasoned Action) (Ajzen, 1991) cho rang
hanh dong ctia con nguoi phu thude vao y
dinh va thai d6 ctia ho vé nhitng y kién ctia
xa hoi xung quanh. Y dinh 1a dong lyc ciing
nhu ké hoach ctia ho dé thuc hién mot hanh
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dong cu thé, trong khi thai 6 1a cam nhan
ctia ho vé hanh dong d6. Ngoai ra, thuyét
nay ciing dé cap dén vai trd quan trong ctia
cac yéu td xa hoi trong viéc hinh thanh y
dinh va thai do cua con ngudi nhu chuyén
gia, ban bé va gia dinh. Qua do, chung ta
hiéu duoc khi mot c4 nhan dua ra ¥ dinh
chap nhan dich vy thAm my, thi ¥ dinh chap
nhin nay phu thudc vao y dinh va thai do
cua ho. Trong do, y dinh la dong luc dé ho
lua chon thim my va thai d§ 1a cdm nhan
ctia ho vé thAm my. Vi vdy, khi cam nhan
clia mot nguoi ddi voi tham my 1a tich cuc
thi ho s€ c6 dong luc dé thAm my, va cudi
cung 1a c6 thé dua ra ¥ dinh chip nhan dich
vu thim my.

Ngoai ra, Thuyét so sanh xa hdi (Social
Comparison Theory) (Festinger, 1954) cho
rang con ngudi sé tu danh gia, so sanh kha
nang, v kién, gia tri, thai do, dia vi, tai san,
ngoai hinh, ... ciia ban than v4i mot nguoi
hodc mdt nhém nguodi khac. Co hai truong
hop so séanh xa hoi chinh 1a so sanh khéach
quan va so sanh chu quan. So sanh khéach
quan nghia la con nguoi so sanh ban than
véi mot tiéu chuan chung cua xa héi hodc
tiéu chuan pho bién, trong khi d6 so sanh
chd quan 1a con nguoi thuong so sanh ban
than v&1 mot nguoi nao d6 dua trén nhiing
dic diém tuong dong. Thuong co hai
khuynh hudéng so sénh 1a so sanh trén va so
sdnh dudi. So sanh trén nghia 1a mot nguoi
tu so sanh ban than v&1 mdt nguoi khac ma
ho cho 1 nguoi d6 hon ho vé mot khia canh
hodc & nhiéu khia canh nao do. Nguoc lai,
so sanh dudi la viéc mot nguoi ty so sanh
ban than vdi mot nguoi khac ma ho tu cho
rang ngudi d6 kém hon ho. Ciing chinh vi
diéu nay, phu nit gan nhu luén cam thay ban
than khong thé dat dugc vé dep ti€u chuan
chung cta xa hoi, va két qua 1a ho khong hai
long vé ngoai hinh (Strahan va cong su,

92

2006). Dittmar va Howard (2004) cting da
ching minh duogc viéc so sanh xa hdi c6 tac
dung du béo rat chinh xé4c dén sy khong hai
1ong vé co thé. Vi thé, ¢ thé hiéu bat ngudn
tor sy so sanh ban than véi nhiing nguoi
ngoai xa hoi lam cho phu nir cam théy tiéu
cuc vé ngoai hinh cua ban than va bat dau
¢6 ¥ dinh thAim m¥ dé hoan thién hon. Pién
hinh 1a phu nir so sénh ban than v4i1 ban be,
nguoi than, ddng nghiép va tham chi 1a so
sanh vo1 mdt nguoi qua duong xa la.

2.2. Gia thuyét nghién ciru

Thai d§ ddi véi thAm my

Théi d6 1a sy danh gia tich cuc hay ti€u
cuc dbi véi mot ddi twong, con ngudi hay
mot tinh hudng cu thé (Ajzen va Fishbein,
1980). Nguyen va cong su (2020) chi ra
rang thai d6 dbi voi phau thuat tham my c6
anh huong dén quyét dinh phau thuat thim
my ciia mot ngudi. Thai d6 tich cuc ctia mdt
ngudi dbi véi tham my dong vai tro 14 yéu
t thuc day ho lya chon mot phuong phap
thAm my trong twong lai (Sarwer va cong
su, 2005). Nguoc lai, doi véi nhiing nguoi
c6 thai do tiéu cyc hay thu dich voi tham my
thi s& khong tham m¥, va ho sé 1én 4n nhiing
ngudi tham my vi cho rang thuc hién tham
my 13 vi pham vé mit dao durc, 1y tudng va
khong cong bang voi nhitng nguoi khong
tham my (Dittmar va Howard, 2004).

Gia thuyét H1: Thai d6 dbi v6i tham
my ¢ tac dong dén Y dinh chép nhan sir
dung dich vu tham my.

Khong hai 10ng vé co thé ciia ban thian

Viéc khong hai 1ong vé co thé duoc
xem 1a dong lyc song dé nhiéu nguoi thay
d6i ban than tir viéc giam cén va rén luyén
than thé, vi vay, mdt cudc phﬁu thut tham
my cé thé mang lai su tai tao co thé nhu ho
mong mudn (Sarwer va cong su, 2005).
Magee (2010) chi ra rang “Khi mét nguoi
khéng hai long vé co thé, ho sé sinh ra noi
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so bi danh gia tiéu cuc vé ngoai hinh; ti do
ndng cao Y dinh chdp nhén phau thudt tham
my”’. Tuy nhién, viéc chip nhan phiu thuit
tham my cta phu nit xuat phat tir nguyén
nhan khong hai 10ng vé ngoai hinh khong
manh m& bang dén tir nguyén nhan mudn
dau tu cho ngoai hinh. Ngoai ra, Markey va
Markey (2009) cho rang yéu t6 khong hai
long vé co thé 1a mot yéu td trung gian, bi
tac dong boi cac yéu to nhu thé trang, thong
diép tir truyén thong va chiu sy tréu choc,
cling 1am cho phu nit c6 mong mudn va tim
dén cac phuong phap thim my. Két qua
nghién ctru ciing chi ra rang nhiing phu nit
khong hai 10ng véi co thé s& quan tim dén
tham my nhiéu hon so v&i nhing phu nit hai
1ong véi co thé ho sin co.

Gia thuyét H2: Khong hai long vé co
thé cua ban than cé tac dong dén Y dinh
chép nhan st dung dich vu tham my.

Lo s¢ bi danh gia tiéu cwe vé ngoai hinh

Nhitng c4 nhian mac ching lo s¢ bi
danh gia tiéu cuc vé ngoai hinh sé& c6 ndi s
rﬁng ban than ho s€ bi danh gia ti€u cuc vi
ngoai hinh (Hart va cong su, 2008). Lo s¢
bi danh gia tiéu cuc veé ngoai hinh c¢6 vai tro
nhu mot yéu t6 du doan kha nang chap nhan
phau thuat thAm m¥ va c6 lién quan truc tiép
dén sy khong hai long vé co thé (Magee,
2010). Magee cho thdy nhimg ngudi c
mirc do hai 1ong vé ban than cang thap thi
ndi sg bi danh gia tiéu cyc s€ cang cao.
Minh va Tho (2022) kh:fmg dinh lo so bi
danh gia tiéu cuyc vé ngoai hinh c6 anh
huong truc tiép dén y dinh chdp nhan s
dung dich vu tham my cua phu nir; cu thé 1a
nhitng phu nit nhan dugc nhitng nhan xét
tiéu cuc vé ngoai hinh sé& c6 ty 1& nguoi co
y dinh chap nhan phiu thuat thim my cao
hon.

Gia thuyét H3: Lo s¢ bi danh gia tiéu
cuc vé ngoai hinh co6 tac dong dén Y dinh
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chap nhan st dung dich vy thim my.
So sanh ngoai hinh cia ban thian véi
nguoi khac

Phu ntr thuong c6 khuynh huéng so
sanh ban than voi nhitng ngudi c6 vé ngoai
pht hop véi tiéu chudn sic dep cua van hoa
ctia qudc gia ma ho sinh séng. Phy nit Han
Qudc va Trung Qudc c6 xu hudng so sanh
ngoai hinh cta ban than véi nhitng nguoi co
ngoai hinh uva nhin (Kim va Lee, 2018).
Nguoc lai, phu nit Nhat Ban so sanh bﬁng
cach xem ban than 1a diém tham chiéu. Nhin
chung, & ca ba nén vian héa Han Quéc -
Trung Quéc - Nhat Ban van ludn ton tai cac
suy nghi tu so sanh ngoai hinh ban than véi
ngudi khac. Cu thé, phu nit ¢6 xu hudng so
sanh ban than véi nhimg nguoi ndi tiéng va
ngudi mau, cac tiéu chi dua ra dé so sanh
nhu can nang, chiéu cao, ty 1¢ co thé (Strahan
va cong su, 2006). Nguyen (2020) khi
nghién ctru déi tugng 1a gidi tré Viét Nam
ciing ¢ su giai thich twong dong vé viéc so
sanh ngoai hinh, khi con ngudi xem ban than
nhu mot chu thé, ho s& chu dong so sanh ban
than v&i hinh mau 1y tuéng ciia ho. Qua do,
nghién ciru cho thiy tiéu chuan ca nhan la
yéu t6 anh huong nhiéu nhit dén y dinh sir
dung dich vu thim my ctia khach hang.

Gia thuyét H4: So sanh ngoai hinh ctia
ban than v6i ngudi khac ¢6 anh huong dén
Y dinh chép nhan st dung dich vu tham my.
Anh hwéng tir truyén théng va mang xi
hoi

Truyén thong x3 hoi hién dai 1a mot
trong nhimg phuong tién lam noi bat lén
tam 1y ciing nhu s& thich cta nhiéu nguoi,
va dugce cho 14 ¢6 anh hudng dén ¥ dinh sir
dung san phém/ dich vu cta khéch hang,
trong d6 c6 dich vu tham my. Tai Viét Nam,
c6 khoang 126 triéu nguoi dung ba mang xa
hoi: Facebook, Tiktok va Instagram (Kemp,
2023). Vi thé, khong kho dé nhan ra rang
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truyén thong dang phat trién manh mé, 1a
mot trong nhitng phuong tién phd bién nhét
dé lan toa thong tin va c6 anh huong dén
thai d¢ va hanh vi ctia khach hang. Arab va
cong su (2019) cho rang nhimng nguoi xem
cac tai liéu vé phau thuat thim my, danh
nhiéu thoi gian trén mang xa hoi nhiéu thi
s& tang kha nang tim t&i phau thuat tham
my. Ngoai ra, cic phuong tién truyén thong
dai chung anh huéng dang ké dén sy hinh
thanh nhan thirc ciia phu nit vé vé dep ly
tudng (Kim va Lee, 2018). Sy khac biét
giita ngoai hinh thyuc té va ngoai hinh ly
tudng trén truyén hinh va tap chi duoc tiép
nhan bdi mot ngudi nao do co thé khién ho

Thai d6 d6i v6i thim my (TD)

Khong hai long vé co thé (KH)

Lo so bi danh gia tiéu cuc vé
ngoai hinh (LS)

So sanh ngoai hinh cta ban than véi
nguoi khac (SS)

Anh hudng tir truyén thong va
mang xa hoi (AH)

Chi phi thim m§ (PD)

cam giac khong hai 1ong vé co thé (Minh va
Tho, 2022). Sy khong hai long nay c6 lién
quan dén mong mudn tim dén cac phuong
phap cai thién ngoai hinh.

Gia thuyét H5: Anh hudng tir truyén
thong va mang xi hoi co tac dong dén Y
dinh chap nhan st dung dich vu thim my.
Phi dich vu

Mot yéu t6 can dugc quan tam khi
nghién ctru vé hanh vi tiéu dung tai Viét
Nam 1a phi dich vu. Theo Franzblau va
Chung (2013), c6 rat nhiéu bénh nhan ngudi
M¥ da di chuyén ra nudc ngoai dé sir dung
dich vu y té vi chi phi trong nuéc qua dit.

Y dinh chépvnhém su dung
dich vu tham m¥ (QD)

Hinh 1. M6 hinh nghién ctru

Nghién ctru st dung két hop phuong
phép nghién ctru dinh tinh va dinh luong.
St dung k¥ thuat phong van kham phd dé
phong van hai bac si thim my c6 trén 7 nim
kinh nghiém va mét chuyén gia marketing
c6 trén 05 nam kinh nghi¢m trong nganh
tham m¥ dé tim ra cac y kién chung nhat vé
cac yéu té anh hudng dén y dinh chp nhan
su dung.

Trén co s6 két qua nghién ctru dinh tinh
va ké thira két qua cac nghién ciru lién quan,

94

bang hoi khao sat duoc thiét ké dé thu thap
dir li¢u cho phuong phap nghién ctru dinh
luong bao gébm 02 phan véi 46 bién quan
sat, trong d6: Thai do ddi v6i thim my 5
bién quan sat: TD1, TD2, TD3 (Minh va
Tho, 2022), TD4 (Swami, 2011) va TD5 d&
xudt tir y kién chuyén gia; Khong hai 1ong
vé co thé ban than ¢ 5 bién quan sat: KH1,
KH2, KH3, KH4 (Minh va Tho, 2022) va
KHS5 d& xuét tir y kién chuyén gia; Lo so bi
danh gia tiéu cuc vé ngoai hinh gdom 6 bién
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quan sat voi LS1,L.S2, LS3, LS4 (Minh va
Tho, 2022), va hai bién LS4, LS5 dya trén
¥ kién cua chuyén gia; So sanh ngoai hinh
ban than véi nguoi khac ¢ 8 bién quan sat
voi SS1, SS2, SS3, SS4 (Swami va cong su,
2011) va 4 bién SS5, SS6, SS7 va SS8 (y
kién chuyén gia); Anh huong tir truyén
thong va mang xa hoi bao gdbm 8 bién: AHI1,
AH2, AH3 (Markey va Markey, 2009) va
AH4, AHS5, AH6, AH7, AH8 (y kién
chuyén gia); Phi dich vu gém 7 bién PDI,
PD5, PD7 (¥ kién chuyén gia), PD2, PD3
PD4 (Nguyén Minh Nhat va Lai Van Tai,
2014), PD6 (Paul va cong su, 2016); va Y
dinh chip nhan st dung dich vu thim my
(QD) duogc do luong theo 7 bién (Swami va
cong su, 2011).
3. Phuwong phap nghién ciru
3.1. Phuong phap thu thip s liéu

Dir liéu nghién ctru dugc thu thap theo
phuong phap chon mau chon mau phi xac
suét thuan tién. Ddi tuong khao sat la ntr
gidi co do tudi tir 18 dén 60 dang sinh séng
hodc dang 1am viéc tai Thanh phé H6 Chi
Minh. Thoi gian thuc hién khao sat tir thang
05/2023 dén thang 8/2023.

Phiéu khao sat duoc gui truc tiép dén
100 phu nit dang di 1am tai Thanh ph Ho
Chi Minh thong qua 03 hinh thirc: Gui truc
tiép dén cac dap vién 1a ban bé, ngudi than
va dong nghiép ctua nhom nghién cru qua
email, 1a ni nhan vién van phong dang lam
viéc tai Thanh phé HO Chi Minh; Nho
ngudi than, ban bé va ddng nghiép giri bang
hoi dén cac ddi tuong khao sat co thién chi
tra 101 khao sat; Truc tiép khao sat cac dap
vién tai 03 siéu thi va rap chiéu phim tai
quan Go Véap, nhiing ngudi c6 thién chi tra
161 bang khao sat va dugc nhan qua sau khi
hoan thanh bang khao sat. Ngoai ra, phiéu
khao sat dugc gi dén 300 nit sinh vién
Truong Pai hoc Van Hién, Truong Pai hoc
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Vin Lang va Truong Pai hoc Hutech bang
duong link Google vao cac group zalo voi
su hd trg va hudng dan truc tiép cua giang
vién quan ly 16p. Nhom nghién ctu nho
giang vién truc tiép giang day cac 16p hoc
phan khac nhau kéu goi va huéng dan sinh
vién nir thuc hién bang khéo sat trong thoi
gian nghi giita gio hodc cudi gio. Két qua
thu dugc 247 mau dat yéu cau sau khi xem
xét va loai bo cac bang cau hoi thiéu thong
tin, hodc nhiéu hon mot 6 tra 16 tir 280 mau
thu duoc (dat ty 1¢ 88,21%). C& mau la 247
d3 dap ung c¢& miu tbi thiéu trong phan tich
nhan t6 kham pha va hdi quy da bién (c&
mau can gap 5 1an sb bién quan sat) (Hair
va cong su, 1998).

3.3. Phuong phap xir ly dir li¢u

Dt li¢u sau khi thu thdp dugc ma hoa va
xir Iy bang cac ky thuat phan tich dinh luong,

Phuong phap théng ké mé ta duoc sir
dung dé phén tich sO liéu vé dic diém nhan
khau hoc cua mau. Péng thoi, thang do
Likert dugc str dung dé do ludng cac khai
niém nghién ctru trong mo hinh phéan tich
nhan td v6i 5 mirc danh gia voi (1) Hoan toan
khong dong y; (2) Khong dong ¥; (3) Phan
van; (4) Pong ¥; (5) Hoan toan dong y.

Céc thang do dugc danh gia do tin cay
thong qua hé s6 do tin cay Cronbach Alpha.

Phuong phép phén tich nhan t6 kham
phéd (EFA) dugc st dung trong nghién ctru
dé x4c dinh cac nhan t6 tac dong.

Phuong phap héi quy tuyén tinh dugc sir
dung dé xac dinh muc d6 tac dong cua cac
nhan t6 doc lap (Thai do dbi voi thim my,
Khéng hai 10ng vé co thé ban than, Lo s¢ bi
danh gia tidu cuc vé ngoai hinh, Anh huong
tur tmyén thong, Phi dich vu) 1én nhan td phu
thudc 13 ¥ dinh chap nhan tham my.

4. Két qua va Thao ludn
4.1. Pic diém ciia miu khao sat
Vé gi6i tinh va do tudi, trong 247 mau
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hop 18 nit gidi trong d6 tudi tir 18 - 25, chiém
ty 16 cao nhat 77,33% (191 nguoi); do tudi tir
26 - 33 va do tudi 34 - 41 chiém ty 1¢ 1an luot
12 9,31% (23 ngudi) va 8,91 % (22 ngudi);
do tudi 42-49 va > 50 chiém tong ty 1& 1a
4,45% (11 nguoi). V& tinh trang hon nhan,
chua két hon chiém da sé v6i 80,57% (199
nguoi); két hon chiém 16,2% (40 nguoi); da
ly hon va géa chiém ty 1¢ it nhét lan luot 1a
2,02% (5 nguoi) va 1,21% (3 nguoi). Vé
trinh d6 gido duc, tot nghiép cap 1 va céap 2
chiém ty 18 3,24% (8 nguoi); tot nghiép cap
3 chiém ty 1& 16n nhat véi 68,01% (168

Bing 1. Dic diém mau nghién ciru

ngudi); trinh do tot nghiép dai hoc va sau dai
hoc chiém ty 16 24,70% (61 nguoi) va 4,05%
(10 ngudi). V& nghé nghiép, dimg dau 1a
sinh vién vdi ty 18 65,20% (161 ngudi); tiép
theo 1a nghé nghiép khéc chiém 23,07% (57
nguoi); nhan vién van phong chiém 11,73%
(29 nguoi). V& thu nhap, thu nhap dudi 5
triéu dong chiém ty 1¢ 16n nhat véi 68,82%
(170 nguoi); mirc tir 5 - 20 triéu dong chiém
23,88 % (59 nguoi) va cudi ciing 1a mirc thu
nhap trén 20 triéu dong co6 ty 1& 7,30% (18
nguoi) (Bang 1).

Pic diém S6 lwong Ty 18 (%)
Tudi 18 -25 191 77,33
26 - 33 23 9,31
34-41 22 8,91
42 - 49 5 2,02
> 50 6 2,43
Tinh trang hon nhan Chua két hon 199 80,57
D3 két hon 40 16,20
Pi ly hon 5 2,02
Goa 3 121
Trinh d6 gido duc Cép 1 4 1,62
Céap2 4 1,62
Cép3 168 68,01
Pai hoc 61 24,70
Sau Dai hoc 10 4,05
Nghé nghiép Sinh vién 161 65,20
Vian phong 29 11,73
Khac 57 23,07
Thu nhap <5 triéu ddng 170 68,82
5-10 triéu dong 21 8,50
10 - 15 triéu dong 14 5,66
15 - 20 triéu dong 24 9,72
> 20 tri¢u dong 18 7,30
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4.2. Kiém dinh Cronbach’s Alpha

Sau khi loai bo mot sé bién khong phu
hop va khong dat yéu cau, do tin cdy
Cronbach’s Alpha déu 16n hon 0,7 (Nguyén

Dinh Tho, 2011). Tat ca hé sé twong quan
bién tong ciia cac bién quan sat déu 16n hon
0,3 (Bang 2). Nhu vay, thang do cac nhan
t6 dap ing do tin cay.

Bang 2. Hé s6 tin cdy Cronbach’s Alpha ctia cac nhan to

Cac nhan to

S6 bién Twong quan Cronbach’s

quan sat bién - tong Alpha
Théi d6 ddi voi thim my (TD) 5  0506-0,596 0,789
Khong hai long vé co thé cta ban than (KH) 5 0,578 -0,693 0,828
Lo so bi danh gié tiéu cuc vé ngoai hinh (LS) 5 0,503 - 0,640 0,800
So sanh ngoai hinh ctia ban than véi ngudi khac (SS) 6 0,560 - 0,679 0,851
Anh huong tir truyén thong va mang xa hoi (AH) 6  0532-0,721 0,857
Phi dich vu (PD) 7 0,691-0,754 0,910
Y dinh chap nhan thim my (QD) 7 0,630-0,747 0,807

4.3. Phan tich nhan t6 kham pha EFA
Két qua kiém dinh Bartlett cho thiy
giita cac bién trong tong thé c6 mdi twong
quan véi nhau (sig.=0,00< 0,05). Dong thoi,
hé s6 KM0=0,902 >0,5 cho thiy viéc nhoém
céc bién lai va phén tich nhén t6 13 phi hop
dbi v4i bo dir lidu trong nghién ciru nay
(Nguyén Dinh Tho, 2011) (Bang 3).

Bang 3. Két qua phan tich nhan t6 kham pha

Gia tri Eigenvalues ciia ca 6 nhan td
déu >1 thé hién c6 6 nhan té duoc rat tir tap
bién quan sat sau khi diing phuwong phép rit
trich va phép quay. Phuong sai trich la
60,170 thé hién kha niang giai thich dugc
60,170% su thay doi cua bién phu thudc
trong tong thé (Bang 3).

o Sie Tpsphame skt
Cic bién déc lgp 0,902 0,000 60,170
Thai d6 dbi v6i thim m§ 0,662 - 0,749
Khong hai 1ong vé co thé ban than 0,573 - 0,796
ﬁ;’oi(f Eiinr}llgu(‘yi khac danh gié tiéu cuc vé 0.606 - 0,747
So sanh ngoai hinh ban than véi ngudi khac 0,558 - 0,764
Anh hudng tir truyén théng va x4 hoi 0,618 - 0,749
Phi dich vu 0,697 - 0,802
Bién phu thugc 0,892 0,000 60,214
Y dinh chép nhan st dung dich vu thdm my 0,727 - 0,829
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Két qua EFA rat gon tap bién quan sit  4.4. Phén tich hdi quy da bién

ban dau thanh 06 nhan t6 voi 34 bién quan Hé sb R? dat 0,672 >0,5, hé sé Durbin
sat: (1) Thai d d6i voi thim my v6i 05 bién: - Watson (1<1,829<3), cho thdy mé hinh
TD1, TD2, TD3, TD4, TDS; (2) Khong hai ~ phu hop véi dit liéu thu thap (Hoang Trong
long vé co thé ciia ban than véi 05 bién:  va Chu Nguyén Mong Ngoc, 2008) (Bang
KH1, KH2, KH3, KH4, KHS; (3) Lo sg bi  4) va thich hop st dung dé danh gid mbi
danh gid tiéu cuc vé ngoai hinh v6i 5 bién:  quan hé giita cac bién doc 1ap va bién phu
LS1,LS2,LS4,LS5,LS6; (4) Sosanhngoai  thudc. Ngoai ra, gia tri hé s6 R? hiéu chinh
hinh cta ban than véi ngudi khac voi 06 120,664 cho biét khoang 66,4% ¥ dinh chap
bién: SS2, SS3, SS5, SS6, SS7, SS8; (5)  nhan st dung dich vu thAm my cua nit gisi
Anh huéng tir truyén thong va mang xi hdi  khu vue Thanh phd Hd Chi Minh duge giai
v6i 06 bién: AH3, AH4, AHS, AH6, AH7,  thich boi céc bién sé cua mé hinh hdi quy,
AHS; va Phi dich vu v6i 07 bién: PD1, PD2, cac phﬁn con lai 1a do sai sd va cac nhan
PD3, PD4, PDS5, PD6, PD7. t6 khéc.

Bang 4. Danh gia mic do pht hop ctia mo hinh hdi quy tuyén tinh da bién

Model Hg¢sd6 R H¢sdé R?  H¢ s6 R%hiéu chinh  Sai 1¢ch chuin Durbin - Watson

1 0,820 0,672 0,664 0,45283 1,829

Két qua phan tich ANOVA cho thdy, =0,000 (Bang 5) cho thiy cac bién doc 1ap
gia tri thong ké F = 82,014 duoc tinh tir gia  c6 tuong quan tuyén tinh véi bién phu thudc
tri R-Square ctia mo hinh day du, gia tri sig.  véi do tin cay 99%.

Bang 5. Kiém dinh d6 pht hop ctia md hinh

Mé hinh Téng binh phuong Df DM phb‘;:l':g trung F  Mic y nghia
Hbi quy 100,906 6 16,818 82,014 0,000
Phén du 49,214 240 0,205

Tong 150,120 246

Xem xét ¥ nghia thong ké cta cac trong  va Chu Nguyén Mong Ngoc, 2008) (Bang
s6 hoi quy cho thay TD, KH, LS, SS,AHva  6). Vi vay, phuong trinh hdi quy tuyén tinh
PD déu c6 y nghia thong ké (sig<0,05); va  chuén héa c6 dang sau:
hé sb khuéch dai phuong sai cua cac bién QD =0,296AH + 0,235PD + 0,195KH +
doc 1ap VIF <2, nghia la dir li¢u khong vi 0,157TD + 0,149SS + 0,108LS
pham gia dinh da cong tuyén (Hoang Trong
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Bang 6. Két qua phan tich mé hinh hoi quy

H¢ s6 khong Hé 50 R £
chuin héa chuin héa Mitc ¥ Da cOng tuyén
M&b hinh Giatrit oY . )
Sai léch nghia  pj chdp Heé s6 phéng dai
B % Beta A : .
chuan nhan phwong sai
Hing s6 -0,284 0,233 21220 224
TD 0,189 0,051 0,157 3,709 0,000 0,762 1,315
KH 0,187 0,043 0,195 4,374 0,000 0,686 1,459
LS 0,117 0,047 0,108 2,482 0,014 0,726 1,377
SS 0,150 0,046 0,149 3,265 0,001 0,656 1,525
AH 0,306 0,051 0,296 6,006 0,000 0,564 1,774
PD 0,222 0,043 0,235 5,188 0,000 0,668 1,497

4.5. Thao luan

Nhu vay, ¥ dinh chdp nhan sir dung
dich vy thAm m§ ctia phu nit khu vire Thanh
ph6 HO Chi Minh bi anh hudng boi 6 yéu td
va xét vé mire do tac dong thuan chidu: Anh
hudng tir truyén thong va mang xa hoi c6
tac dong nhiéu nhat (0,296), tiép dén lan
lugt 1a Chi phi tham m¥ (0,235); Khong hai
1ong vé co thé (0,195); Thai do ddi voi tham
my (0,157); So sanh ngoai hinh cua ban
than voi nguoi khéac (0,149), va cudi cing
co tac dong it nhét 13 Lo so bi danh gia tiéu
cuc vé ngoai hinh (0,108).

Vé yéu t6 anh huong tir truyén thong va
mang xa hoi, nghién ctru twong dong véi két
qua nghién ctru ctia Yoon va Kim (2019) va
Arab va cong sy (2019) cho rang nhiing
ngudi sir dung mang xa hoi va tiép xuc véi
truyén thong nhiéu; va néu ho lién tuc nhan
nhitng thong tin vé thim my thi s& nang cao
mong mudn sur dung loai dich vu nay. Tuy
nhién, két qua nay khong dong quan diém
v6i Brown va cong su (2007) chi ra truyén
thong khong c6 y nghia du doan nao dang
ké dén y dinh chip nhan thim my. Tiép dén
1a yéu té phi dich vu c6 anh huong kha
manh dén y dinh chap nhan thAm my; trong
khi d6, Salehahmadi va Rafie (2012) cho
rang chi phi 1a yéu t6 khong quan trong khi
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dua ra y dinh chdp nhan thim my. Pay ciing
la mot khdm phd méi ctia nghién clru so voi
cac nghién ciru trude day vé chi dé tham
my, su khac biét nay c6 thé dén tir sy khac
biét vé bdi canh va d6i twgng nghién ctu.
Thuc vay, trong nghién ctu nay, c6 dén
65,2% mau khao sat 1a sinh vién va c6 dén
68,8% dbi tuong khao sat co6 mtrc thu nhap
dudi 5 triéu dong/ thang. Tuong tu nhu cac
nghién clru trudc cuia Sarwer va cOng su
(2005), Swami va cdng su (2009) hodc
Brown va cong su (2007), thi yéu to khong
hai long vé co thé c¢6 anh hudng dang ké dén
y dinh chap nhan thAm my. Khi mot ngudi
khong hai long vé co thé s& co khuynh
huéng tim dén thAm my dé cai thién vé
ngoai, vi vay lam ting kha ning chap nhan
tham my. Y éu t6 thai ¢6 v6i thAm my c6 anh
huong dang ké dén y dinh chip nhan dich
vu thim my, két qua nay twong dong véi cac
nghién ctru cia Swami va c6ng su (2009),
Nguyen va cong su (2020). Piéu nay cho
thy nguyen nhan cua sy gia tang soO lucrng
ca tham my trong g10’1 tré mot phan dén tur
thai d6 ddi véi thAm my ctia ho va thai do
cang tich cuc thi cang c6 kha nang str dung
dich vy tham my nhiéu hon. Vi tri thir ndm
1a yéu t6 so sanh ngoai hinh ctia ban than
v6i nguoi khac c6 két qua tuong dong voi
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nghién ctru cua Kim (2022) va Kim va Lee
(2018), nhirng phu nir c6 xu hudng so sanh
ngoai hinh thi cang c6 kha nang st dung
dich vy tham my. Cudi cung 1a yéu t6 lo s¢
bi danh gia tiéu cuc vé ngoai hinh, trong ty
v6i két qua ciia Minh va Tho (2022), hoic
Park va cong su (2009), déu c6 két qua
nhirg ngudi timg bi ton thuong do bi nhan
nhimg danh gia tiéu cuc vé ngoai hinh thi
ho s& quan tAm nhiéu hon dén viéc tim ra
mot phuong phap tham m§ phu hop véi ban
than. Dac biét 1a nhiing ngu’m bi ky thi cang
nhiéu thi cang quan tim dén thAm my.

6. Két luan

Két qua nghién ctru cho thiy y dinh
chép nhan str dung dich vu tham my cua nit
gi6i tai khu vuc Thanh phd H6 Chi Minh bi
tac dong boi 6 yéu t6, bao gdm: Thai do dbi
v6i tham my; Khong hai long vé co thé cia
ban than; Lo s¢ bi danh gia ti€u cuc vé
ngoai hinh; So sanh ngoai hinh ctia ban than
v6i nguoi khac; Anh huong tir truyén thong
va mang xa hoi; va Phi dich vu. Trong do,
nghién ctru da ching minh yéu té truyén
thong va mang xa hoi va phi dich vu ciling
c¢6 anh huong dang ké dén y dinh chap nhan
dich vu ctia nir gidi tai Thanh phé HO Chi
Minh. Qua d6, nhom ky vong ¢ thé bo sung
thém ngudn tham khao cho cic nghién ciru
chuyén dé twong lai, ciing nhur 1 mot trong
nhing thong tin hitu ich ddi véi cac doanh
nghi¢p trong linh vuc tham my trong viéc
phat trién chién luoc tiép thi.

Bén canh d6, nghién ciru van ton tai
mot s6 han ché trong viée tiép can d6i twong
khao sat chu yéu 1a sinh vién va ddi twong
¢ thu nhap trung binh, do d6 c6 thé anh
huong téi tinh dai dién cia mau nghién ctru.
Pay ciing 13 nhitng luu ¥ can khic phuc va
hoan thién trong nhiing nghién ctru chuyén
sau tiép theo.

Pao dirc cong bd
Tac gia dam bao cac chuan muc chung
vé dao durc nghién ciru va cong bd khoa hoc.
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