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Toém tit

Nghién ciru nay tdp trung vao xdc dinh cdc yéu t6 tac déng dén y dinh tiéu ding thuc
phdam xanh ciia ngweoi dan trén dia ban Thanh phé H6 Chi Minh (HCMC). Dwa trén mé
hinh cdu triic binh phirong nhé nhat tirng phan (PLS-SEM) va ma trdn tam quan trong va
hiéu qua (IPMA), mo hinh dwoc kiém dinh véi bo dir liéu 200 quan sat. Két qua nghién
civu cho thdy moi quan tdm vé méi truong, chat heong dich vy va y thivc vé sikc khée cé tac
déng tich cuwe doi véi y dinh tiéu dimg thwe pham xanh. Negwoc lai, méi quan hé giita niém
tin vao nhan hiéu, gid ca san pham va ¥ dinh tiéu dimg thuwc pham xanh lai khéng c6 ¥
nghia thong ké. Bén canh dé, két qua phdn tich IPMA cho thdy yéu té chat lwong dich vu
la yéu t6 dwoc thuc hién kém hiéu qua nhdt cho dii c6 tam quan trong cao nhdt doi voi y
dinh tiéu dimg. Vi vay, cdc kién nghi dwoc dwa ra tdp trung vao viéc nang cao chdt lwong
dich vu nham khuyén khich y dinh tiéu ding thie phdm xanh ciia ngwoi dan.
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Abstract

This study was conducted to analyze the factors affecting the green food consumption
intention of citizens in Ho Chi Minh city (HCMC). The Partial least squares structural
equation modeling (PLS-SEM) and the Importance Performance Matrix Analysis (IPMA)
have been employed in modeling green food consumption intention based on the surveyed
data of 200 people in the city. Research results show that environmental concerns, health
awareness and service quality are three factors that have statistically significant impacts
on the green food consumption intention. Label trust and price have no significant effect
on green food consumption. Besides, service quality is the lowest performed factor even
though it has the highest importance, leading to the consumption intention. This implies
focusing on improving service quality to encourage green food consumption intention.
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1. D3t van dé

Nguoi tiéu ding goép phan vao viée
tao thanh mau hinh tiéu dung thong qua y
dinh tiéu dung (Young va cong su, 2010).
Song song d6, tiéu dung thyc pham xanh
dugc xem la két qua cho giai phap thuc
hanh tiéu dung bén vimng, c¢6 dao duc va
huéng t61 bdo vé moi truong (Kumar va
Ghodeswar, 2015). Khi xu thé phat trién
bén vimg tré thanh nhu cau cip bach (UN
DESA, 2015), ca thé gidi khan thiét khic
phuc cac van d& méi trudng, bién ddi khi
hau nham dam bao stc khoe, doi song va
su phét trién bén vimg cua qudc gia. Qua
trinh tiéu ding ctia con ngudi di lam ton
hai qua nghiém trong d6i voi ngudn tai
nguyén thién nhién (Tanner va Kast,
2003), do d6 tiéu dung va san xuit co trach
nhiém d3 duoc dua vao Muc ti€u 12 cua
Muc tiéu phat trién bén vimg (Sustainable
Devlopment Goal - SDG) cua Lién Hop
Qudc Viét Nam (2015). Theo quan diém
truyén théng, nha san xuat s& phai chiu
trach nhiém ddi v6i cac van dé bén viing.
Tuy nhién Geiger va cong sy (2018) chi ra
rang tiéu dung c4 nhan 13 ¢t 16i cua hau
hét cac van dé phat trién khong bén virng.

Tai Viét Nam, viéc thé ché hoa tiéu
dung xanh da duogc thuc hién thong qua
cac van ban quy pham phap luat nhu:
Chién lugc qubc gia vé ting truéng xanh
giai doan 2021-2030, tdm nhin nim 2050
(Thu tuédng Chinh pha, 2021). Tuy nhién,
yéu cau vé san pham xanh trén thi trudng
Viét Nam ciling nhu dong co thuc hién y
dinh tiéu ding van con han ché (Ngo Thi
Duyén va Pham Thi Ngoan, 2019). Céc
nghién ctu trude d6 cho thiy ¥ dinh tiéu
dung 13 ddu mdi quan trong dé tién doan
dugc dién bién ciia hanh vi tiéu dung
(Pefia-Garcia va cong su, 2020). Do do,
can phai nghién ciru ¥ dinh tiéu ding nham
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dua ra cac chinh sach thuc day tiéu ding
xanh hop 1y, hiéu qua hon.

Phuong phap PLS-SEM, IPMA dugc
danh gia 1a cuc ky hiéu qua d6i voi nha
quan tri trong viéc viéc dua ra chinh sach/
hanh dong phu hgp. Dya trén cong cu phan
tich tim quan trong - hiéu qua (IPA) cua
Martilla va James (1977) d¢ xuét, IPMA
trd nén phd bién va giup cac nghién ctu
phan 4nh sdu hon vé ban chit vin dé
(Garcia-Fernandez va cong su, 2020). Dya
theo d6, nghién ctru nay hudng dén viée ap
dung IPMA dé do luong va giai thich cac
yéu té tac dong dén ¥ dinh tiéu dung thyc
pham xanh cia nguoi dan tai Thanh phd
H6 Chi Minh. Martineau (1958);
Straughan va Roberts (1999) phét trién hé
thng 1y thuyét va bang ching thuc tién
d6i voi khia canh y dinh tiéu dung xanh,
thong qua két hop cac yéu t trong md
hinh truyén théng nhu tudi, gi6i tinh, thu
nhap, gia ca, chit lugng dich vyu. Bén canh
do, Chen va Chai (2010); Aertsens va cOng
su (2011); Albayrak va cong su (2013)
dong gop cac yéu to hién dai nhu ¥ thuc
sttc khoé, mdi quan tdm vé méi trudng,
niém tin vao nhdn hiéu vao md hinh
nghién ctru y dinh ti€u dung xanh. Nghién
ctru cac yéu td trong md hinh di cung cép
co s thue tién cho cac nha quan tri, dong
gdp quan trong cho cac khuyén nghi nham
thiic ddy y dinh tiéu dung thuc pham xanh,
tir 46 thuc ddy hanh vi tiéu dung xanh, c6
trach nhiém, hudng téi myc tiéu phat trién
bén viing.

2. Co sé Iy thuyét va cac gia thuyét
nghién ciru
2.1. Cac Iy thuyét c6 lién quan

Ly thuyét vé hanh vi c6 ké hoach
(TPB) dugc Ajzen (1991) phét trién nham
giai thich sy hinh thanh cta cac hanh vi co
chu dich. Kashif va De Run (2015) cho
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rang TPB 14 chi bao toan dién cho pham vi
hanh vi rong 16n. Dya theo TPB, thai do,
chuan chu quan va kiém soat hanh vi 1 ba
yéu t6 chinh céu tao nén y dinh hanh vi.
Co thé thay, viéc thé hién thai do va chuan
chu quan 1a sy biéu dat quan trong cua co
sO niém tin ddi v6i mot chu thé danh gia.
Thém vao d6, ngudi c¢6 kha nang kiém soat
cam x@ic cua ban than co thé anh hudng
dén y dinh cta chinh minh vé viéc thuc
hién hay khong thuc hién hanh vi. Dudi
lang kinh cta cac 1y thuyét hanh vi tiéu
dung, su kiém soat hanh vi duoc ciu thanh
boi thoi gian, gia cd, sy thuan tién, co hoi,
... (Gyurcsik va Brawley, 2000). Dya theo
cac lap luan trén, nghién ctru nay van dung
khai niém niém tin, gia ca va chéat luong
dich vu nhdm giai thich ¥ dinh tiéu dung
thuc pham xanh.

Ly thuyét nhu cau ctia Maslow (1981)
1a nén tang trong nghién ctru cach con
nguoi tham gia vao dong luc hanh vi. Theo
Fuchs (1972) Sinh Iy nam & bac dau tién
cta thap nhu cau, trong d6 bao ham nhu
ciu vé stc khoé, dugc xem 1a muc tiéu
quan trong nhét, can duge vu tién xem xét
trong hanh vi con ngudi. Vi vay, y thirc vé
sttc khoé, mbi quan tim dén moi truong
dugc xem xét trong md hinh y dinh ti€u
dung thuc pham xanh ctia nghién ctru nay.
2.2. Cac gia thuyét nghién ciru

Dua trén céc 1y thuyét nén tang va céac
nghién ctru trén, cac gia thuyét nghién ciru
dugc dé xuit nhu sau:

Gia thuyét 1. Chat luong dich vu (CL)
thiic day y dinh tiéu dung thuc pham xanh
(TD)

Gia thuyét 2. Y thuc strc khoé¢ (SK)
thiic ddy y dinh tiéu dung thuc phdm xanh

Gia thuyét 3. Niém tin va cam nhan an
toan dbi v6i nhan hiéu xanh (AT) thuc day
y dinh tiéu dung thyc pham xanh
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Gia thuyét 4. Mbi quan tdim vé moi
truong (MT) thic day y dinh tiéu ding
thyc pham xanh

Gia thuyét 5. Gia ca (GC) cua thyc phim
xanh lam giam y dinh tiéu ding thyc pham xanh
3. Phuwong phap nghién ciru
3.1. Nghién ctru dinh tinh

Nghién ctru di thyc hién phong van
sau voi nguoi tiéu dung khi di mua sam tai
céc siéu thi trén dia ban Thanh phd H6 Chi
Minh. Sau khi phong van 10 nguoi tiéu
dung, nhom nghién ctru dat dugc diém bio
hoa vi khong phat hién thém y tuéng maoi
nén dung lai, hoan thién bang hoi dé thu
thap dir liéu cho phuong phap nghién ctru
dinh luong.

3.2. Nghién ctru dinh lugng

Dt 1iéu nghién ctru dugc thu thap theo
phuong phap chon mau ngau nhién. Dbi
tuong khio sat 1a nguoi tiéu dung tai
Thanh phd H6 Chi Minh. Bang cau hoi
dugc xay dung tir ké thira cac nghién ctu
trudc: CL gdm 3 bién quan sat trong
nghién ctru cia Wu va cong su (2011); SK
gdm 4 bién quan sat tir Lockie va cong su
(2002); AT sir dung 4 bién quan sat tir
Atkinson va cong su (2014); 5 bién quan
sat cia MT ké thira tir Rahbar va Wahid
(2011); GC c¢6 3 bién quan sat tir
Ghodeswar va Kumar (2014); TD c6 4
bién quan sat ctia Paul va cong su (2016).

Dbi v6i phuong phap PLS-SEM, Hair
va cong sy (2011) dé xuat quy mo mau tdi
thiéu d6i véi mo hinh c¢6 5 bién doc lap,
mirc ¥ nghia 5%, R? tdi thiéu 1a 0,1 1a 122
quan sat. Nghién ctou thu dugc 200 quan
sat, ¢& mau nay dat yéu cau dé phan tich
PLS-SEM.

Qua trinh phan tich m6é hinh PLS-
SEM bao gdm hai mé hinh con 1a mé hinh
do luong (outer model) va mo6 hinh ciu
trac (inner model). Tiép theo, IPMA duoc
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thuc hién dé danh gia mac d§ quan trong
va kha ndng thyc hién cua céc bién tiém 4n
(Ringle va Sarstedt, 2016).
4. Két qua va thao luin
4.1. M ta miu nghién ciru

Trong tong s6 200 quan sét, c6 70 nam
gidi, chiém ty 18 35% con lai 1a 130 nit
chiém ty 1& 65%. Nhan vién vian phong

Bing 1. M6 ta mau nghién ciru

chiém ty 1& 69%, sinh vién voi 14%, noi tro
7% va lao dong tu do 13 10%. P9 tudi >30-
45 chiém 79%, nhom tudi 18-30 chiém 14%
va trén 45 tudi 1a 7%. Pa s6 quan sat (60%)
¢6 thu nhap ¢ muc trén 20 triéu/ thang. SO
nguoi ¢ thu nhap tir >10-20 triu/ thang la
17% va 23% nguoi tiéu dung c6 thu nhap tur
>5 dén 10 triéu/ thang (Bang 1).

Tiéu chi S6 luong Ty 1& %
e Nam 70 35
G161 tinh Nit 130 65
18-30 28 14
Do tudi 30-45 158 79
Trén 45 14 7
Nhén vién van phong 138 69
N Sinh vién 28 14
Ngh€ nghiép Nbi tro 14 7
Lao dong tu do 20 10
5 triéu dong dén 10 triéu dong 46 23
Thu nhép trung binh/thang 10 triéu dong dén 20 triéu dong 34 17
Trén 20 triéu dong 120 60

4.2. Panh gia m6 hinh
Theo Hair va cong su (2011), nguy co da
cong tuyén xay ra khi gia tri VIF > 5. Doi véi

Bang 2. Kiém dinh da cong tuyén

Céc bién quan sat VIF
ATI 1,568
AT2 1,615
AT3 1,276
AT4 1,074
CL1 1,613
CL2 1,388
CL3 1,503
GCl1 1,264
GC2 1,188
GC3 1,212
MT]1 1,423

nghién cru ndy, cac gia tri VIF cua céc bién

quan sat déu dudi ngudng quy dinh (Bang 2).
Do d6, md hinh do luong dap tmg yéu cau.

MT2 1,499
MT3 1,970
MT4 1,581
MT5 1,138
SK1 1,498
SK2 2,406
SK3 1,662
SK4 2,635
TD1 2,658
TD2 1,734
TD3 2,942
TD4 3,237
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D6i v6i md hinh céu tric, viéc kiém
dinh phi tham s dugc thuc hién cho thiy
mdi quan hé gitta AT, GC va TD khong c6
y nghia thong ké (Bang 3) (Hinh 1). Theo

Bang 3. Kiém dinh gia thuyét nghién ciru

do, gia thuyét 1, 2 va 4 dugc ung ho, gia
thuyét 3 va 5 bi bac bd. Gia tri R? hiéu chinh
140,703, cho thiy 70,3% sy thay doi caa TD
dugc giai thich boi mo hinh nghién ciu.

Mébi quan h¢ Mic d6 Do léch chuan Giatrit p-value Kiém dinh gia thuyét
AT ->TD 0,027 0,113 0,240 0,810 Béc bo
CL ->TD 0,449 0,121 3,705 0,000 Ung ho
GC ->TD -0,035 0,093 0,380 0,704 Bac bo
MT->TD 0,396 0,147 2,701 0,007 Ung ho
SK->TD 0,179 0,091 1,971 0,049 Ung ho

SK2 SK3

N\

0.384 5.143

CL3

GC1

GCc2

GC3

AT1

AT2

AT3

SH4

/

Sk

7

1.867 5 .4po

Dt

0.893
—2.807 —
2106 —
e

1.284

i TDZ

TD3

TD4

Hinh 1. Két qua kiém dinh mé hinh cau trac

Két qua phén tich IPMA (Hinh 2) cho
théiy MT la yéu td duoc thuc hién cao
nhat. Diéu nay cho thdy mdi quan tam cao
ciia nguoi tiu dung dbi véi moi truong.
Tuy nhién, du yéu t& CL dang thuc hién

thip nhat, no lai 1a yéu té quan trong nhat
d6i voi TD. Két qua nghién ctru nay cho
thdy can quan tdm hon nira dén chat lugng
ciia san phim nham khuyén khich tiéu
dung.
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Hinh 2. Ma tran tam quan trong- hi¢u qua (IPMA)

4.3. Thao luan

Két qua nghién ctu cho thdy chat
lugng dich vu va mbi quan tam vé moi
truong co6 y nghia trong viée thic day y
dinh tiéu dung xanh, diéu nay twong dong
v6i két qua cua cac nghién ctru cia Wu va
cong sy (2011) va Lee (2009). Tuy nhién,
mdi quan hé gitra niém tin, gia c4 va y dinh
tiéu dung thuc pham xanh khong c6 ¥
nghia thong ké. Co thé thiy da sd ngudi
tham gia khao sat 1a nguoi lao dong tri
thirc, va c6 thu nhdp cao do d6 ho co thé
tim hiéu dé xac minh duoc ngudn gdc san
pham, va ciing khong quan tdm nhiéu dén
gia ca khi tiéu dung thyc pham xanh.

Két qua phén tich IPMA cho thay chat
lugng dich vu dang duoc thuc hién thép,
dudi 70% du cd vai trd quan trong trong
mo hinh. Trong khi d6, mdi quan tdm vé
moi truong dang dugc thuc hién kha tdt.
Diéu nay cho thay cic chinh sach can dugc
thiét ké theo hudng vu tién ddy manh chit
luong dich vu nham thuc day y dinh tiéu
dung thuc pham xanh.

5. Két luan

Nghién ctou dinh lugng vé1 phuong
phép phan tich PLS-SEM va IPMA da chi
ra chat lugng dich vy, mbi quan tam dén
moi truong va y thirc stc khoé co tac dong
tich cyc dén y dinh tiéu dung thuc phim
httu co, déng thoi chat lugng cua dich vu
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can duoc quan tdm hon nira dé thac day y
dinh tiéu dung thuc pham xanh.

Tuy nhién, nghién clru van ton tai mot
s6 han ché do quy mé mau con kha khiém
tén so voi tong thé, anh hudng téi tinh dai
dién ctia mau nghién ciru. Nhom nghién
ctru s& khéc phuc va hoan thién han ché
nay nham ning cao gia tri khoa hoc va
thuc tién cho nhitng nghién citu tiép theo.
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