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TOM TAT

Bai viét nay dé cdp thuec trang kha néing iing phé vdi stress ciia gido vién mam
non trén dia ban qudn Phit Nhudn, thanh phé Ho Chi Minh. 312 gido vién mam
non thudc cdc trieomg mam non cong Iap, dan ldp va ti thuc tham gia vao nghién
ciru nay. Két qud cho thdy, gido vién mam non liwa chon 5 kiéu timg phd khdc nhau
khi gdp phai stress nhue: kiéu iing pho “tich cuc chii dpng”; kiéu vmg phé tim kiém
su hé tro; kidu iimg phé lang tranh; kiéu 1ing phé xoa diu cing thing; kiéu tmg
pho tiéu cue, trong do kiéu iing pho “tich cuc chii dong” duwoc gido vién mam non
sir dyung nhiéu nhdt. Ngodi ra, két qua nghién citu con cho thdy cé su khdc nhau
vé muc dp & timg cdch vmg phd trong cdc kiéu 1kng phé véi stress cia gido vién
mam non.

Tir khoa: stress ciia gicio vién mam non; vng phd vdi stress; iking phé voi stress

ctila gido vién mdam non.

ABSTRACT

Stress response of pre-school teachers in Phu Nhuan District, HCM City

This paper discusses the current status of ability to cope with stress by pre-
school teachers in Phu Nhuan District, Ho Chi Minh City. 312 preschool teachers
of public, private and independent preschools took part in the study. The results
show that preschool teachers choose 5 different ways of response when encoun-
tering stress: cope with stress in a “proactive” way, seeking support, avoiding,
defuse tensions, cope with it in negative way. To cope with stress in a “proactive ”
way was the kind of response preschool teachers used the most. In addition, the
study also shows differences in the level of each way of responses 1o stress of pre-
school teachers.

Keywords: stress of preschool teachers, coping with stress; stress response of
pre-school teachers

1. Dt vén dé

Thanh phé Hb Chi Minh (TP.HCM) 1a mot
trong nhitng thanh phd phat trién démg dau
trong ca nudc vé moi mit, trong d6 hoat dong
gido duc cling phat trién manh & cac cép hoc,
nganh hoc. Theo sb lidu béo céo téng két nam
hoc 2010- 2011 va ké hoach nam hoc 2011-2012
cua S& Gido duc va dao tao TP.HCM, ndm hoc
2010-2011 ¢6 707 trudng mam non, tng sb tré

* CN, Trudng DPH Vin Hién
#% TS, Trwdong PH Viin Hién

dén trudng, 16p 12 284.090 chau, dén ndm 2012-
2013, c¢6 827 trudong mam non, tng s tré dén
truong, 16p 1 319.978 [8]. Tinh riéng quén Phu
Nhuan (PN), ndm hoc 2012-2013 ¢6 29 truong
mam non dan 1ap va tu thye, vdi 789 can bo, gido
vién, nhan vién. Quén PN la mdt trong nhitng
quén phat trién manh ciia TP.HCM, ty 1& tré dén
trudng mAm non ciing ting trong cic ndm, diéu
nay da gy kho khin trong cong tac quan ly, va
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cong tac chdm soc, nudi dudng tré clia gido vién
méam non (GVMN), chua dung nhiéu yéu t6 d&
gdy stress va mure d¢ stress khac nhau & GVMN.

Dua trén dénh gia budc ddu vé& mic do stress
cia GVMN quén PN, TP.HCM [9] cho thay: c¢6
dén 82,7% gido vién c6 ddu hiéu mic do stress
nhe, 14,1% gido vién khong c6 ddu hiéu cua
stress va 3,2% c6 du hiéu stress nang. Nhiing
tac nhan tic dong din dén cdc muc do stress
khéc nhau & GVMN cho thay [9]: téc nhan lién
quan dén gia dinh tac dong manh nhit (31,2%),
nhitng tdc nhan lién quan dén nghé nghiép ding
thtr hai (30,2%), nhiing tédc nhén lién quan dén
x4 hoi ding thir 3 (26,2%), ding thir 4 14 nhém
nhiing tic nhén lién quan dén c4 nhan (24,3%),
ngoai ra c6 mot s tac nhan khac (13,1%) ciing
tdc dong anh hudng dén mirc do stress ctia giao
vién mdm non.

Véi sy tac dong cua nhitng tdc nhan gay
stress dan dén cac muc do stress khac nhau &
GVMN, néu GVMN c¢6 dugc céch (g phé tét
voi stress trong hoat dong nghé nghiép thi s&
gitip gido vién giam thiéu duoc sy tac dong cua
cdc tac nhan gay stress va murc do stress ¢ ho,
gilp nang cao hiéu qua cong viéc va chét luong
cudc song cho GVMN. Bai viét nay dé cap dén
cach g pho véi stress cia GVMN trén dia ban
quéan PN, TP.HCM.

1.1. Stress ciia giso vién mam non

Khai niém stress duge nhin nhan dudi nhiéu
goc do, quan diém nghién ctru khéc nhau ctia céc
nha khoa hoc. Theo tiéng Latinh, stress dugc bat
ngudn tir “strictus” va mot phan cta tur “string-
ere” c¢6 nghia la cang thiang, nghich canh, bit
hanh, dé nén. Trong tiéng Anh, stress ¢ nghia
1a nhan manh. Thuat nglr nay duogc dugc dung
trong vat ly hoc dé chi sttc nén ma vat liéu phai
chiu. Sau d6, ndm 1914 W.B. Cannon sir dung
trong sinh hoc vé6i y nghia 1a cing thing cam
xuc [2].

Theo quan diém ciia mot sb nha nghién ctru
nudc ngoai, khai niém stress duoc hiéu theo
nhiéu khia canh khéac nhau: Hans Selye (1907
— 1982), nha sinh vat hoc Canada, coi stress la
phan g sinh hoc khéng dic hiéu cua co thé
trude nhitng tinh hudng cing thang [6]. Miller
(1953) dinh nghia stress 1a bat cir su manh nao,
qué khich hodc nhing kich thich khong thuong
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xuyén tro thanh méi de doa, nguyén nhan lam
thay doi ¢ y nghia déi véi hanh vi... [dAn
theo 6]. Basowitz, Persky, Korchin va Grinker
(1955) xem stress nhu kich thich tao ra su x4o
tron. Theo dinh nghia nay, kich thich tro thanh
tc nhan khi n6 tao ra hanh vi cang thang hoic
phén tng vat ly va phan Gng cing thing nay
dugc tao ra boi su doi hoi sy de doa hodc sy qua
tai [dan theo 6]. Richard S.Lazarus (1966) stress
14 mbi quan hé dic biét gilra con nguoi va moi
truong. Trong d6 méi quan hé cd nhan danh gia
vuot quéa cac ngudn ung pho ctia ban than va c6
nguy hiém véi trang théi tinh than ctia c4 nhan.
Khai niém nay nhin manh dén méi tuong giao
gifta con ngudi va moi trudng sdng, dong thoi
cling coi ddy 1a mot qua trinh [dan theo 6].

Céc nha khoa hoc Viét Nam cling dua ra
nhiéu khai niém khéc nhau vé stress [5]: Téc gia
T6 Nhu Khué cho rang: “Stress tdm ly chinh 14
phan g khong dac hiéu xay ra mot cach chung
khép, do céc yéu tb ¢6 hai vé& tam ly xuét hién
trong c4c tinh thé ma con ngudi chu quan thiy
1 bat loi hodc rdi ro, & dy vai trd quyét dinh
khong chu yétl do tac nhan kich thich, ma do su
danh gia chii quan vé téc nhan d6”. Céc nha tim
ly hoc khic ctiia Viét Nam 1a Pham Minh Hac,
Trén Trong Thuy va Nguyén Quang Uén cho
rang: “Stress la nhiing xtic cam nay sinh trong
nhiing tinh huéng nguy hiém, hing hut, hay
trong nhiing tinh hudng phai chiu dung nhiing
ning nhoc vé thé chét va tinh than hoac trong
nhitng diéu kién phai quyét dinh hanh dong
nhanh chéng va trong yéu”. Véi téc gia Nguyén
Vian Nhén, Nguyén B4 Duong va Nguyén Sinh
Phiic, “khéi niém stress vira dé chi tic nhan
cong kich, vira dé chi phan ling clia co thé trude
céc tac nhan do”.

C6 thé thiy, hién nay c6 rat nhiéu cach hiéu
khac nhau vé stress. C6 nhidu ngudi néi dén
stress nhuw mot nguyén nhén, c6 nguoi néi dén
nhu hau qua. C6 ngudi nhin nhan thuan tay dudi
goc dg sinh hoc, nhu la phan tng mang tinh sinh
ly clia co thé, trong khi cdc nha tdm ly hoc dé
cap dén ca yéu td sinh hoc va tam ly.

Tur nhitng cach hiéu khac nhau vé khai niém
stress. Theo quan diém cta chung t6i, dudi
goc do tdm 1y hoc c6 thé hiéu Stress 1a trang
théi cang théng vé mit tam ly duoc biéu hién



o mat tam thé, nhan thirc, cam xtic va hanh vi
cta con nguoi khi ho dbi mat voi nhiing sy kién
ma ho nhan thiy vuot qua kha ning tng pho
binh thudng cua minh trong hoat dong cling nhu
trong cudc song [dan theo 8].

Sau khi téng quan nghién ctru Khi nghién
ctru khach thé 1a GVMN, chiing ta nhan thay,
ho cling chiu sy tac dong cua nhitng tdc nhén
gfly stress ndi chung. Do trong hoat dong giang
day cua GVMN c6 nhitng déc thu riéng vé dbi
tugng, ndi dung, thoi gian giang day va cac dac
diém khéc da tac dong va trd thanh nhiing téc
nhéin gy stress cho GVMN. Vi vay, ¢ thé coi
stress ctia GVMN 1a trang théi cang thang vé
mit tim ly duoc thé hién & mat tdm thé, nhan
thire, cam xiic va hanh vi cia GVMN khi ho doi
mit v6i nhitng sy kién ma ho nhén théy vuot
qué kha ning tng phd binh thuong clia minh
trong hoat dong nghé nghiép ciing nhu trong
cudc sbéng [dan theo 8].

Mot sb diém chung ta can luu ¥ khi dé cap
dén khai niém stress cia GVMN, d6 chinh la
do dic thu hoat hoat dong nghé nghiép va trong
cudc séng, ¢ At nhiéu su kién, tac nhan tac
dong dén GVMN, tuy nhién khong phai bt ky
su kién nao tac dong dén ho ciing déu gy ra
stress, tly thudc vao cach nhin nhén, danh gia ca
nhan déi v&i nhiing su kién d6 cling voéi nhitng
ngudn lyc trg gitp Gng pho voi cac sy kién khac
nhau ma muyc d6 anh huong cua cac sy kién dan
dén mtrc do stress va nhimg biéu hién 1a khac
nhau & mdi GVMN,

1.2. Ung pho véi stress clia gido vién mim
non

1.2.1. Khai niém tng phé véi stress cia
giao vién mAm non

Khai niém hanh vi tng phé dugc str dung
dé mo ta cic cach phan tng, hanh dong dac
tht cia con nguoi trong nhitng hoan canh khac
nhau. Pau tién ching duge st dyng trong tam
ly hoc qua cac nghién ctiru ciia R.Lazarus va
S.Folkman va duoc dinh nghia 1a toan by nhiing
nd lyc nhéan thirc va hanh vi ma cé nhén bo ra
dé 1am suy yéu di anh huong cua stress. Theo
Lazarus va Folkman tng pho dugc dinh nghia la
“nhimg cb giing thay dbi khong ngiing vé nhén
thire va hanh vi dé giai quyét nhimg yéu cau dic
biét tir bén trong hodc bén ngoai. Nhitng yéu

NGHIEN CUU KHOA HOC

ciu nay dugc danh gia 1a mot nhiém vu ndng
né hodc van d& vuot qua tiém luc cia mot con
nguoi” [2].

Nhu vy 6 thé hiéu hanh vi img phé 1a cach
ma c4 nhan thé hién sy twong tac cia minh véi
hoan canh twong ng véi logic clia riéng anh ta,
véi y nghia trong cudc song cta con ngudi va
voi nhitng kha nang tdm ly cua ho. Nhu vay,
khai niém tng phé bao trim mot pham vi rong,
bao gdm ca nhitng phan tmg ndi tim trude hoan
canh xdy ra (suy nghi va tinh cam), ca nhitng
hanh dong bén ngoai nham dép lai yéu cdu cia
hoan canh. O day, tmg phé bao ham ca ndi dung
cua hoan canh ma con nguoi tri giac duogc va
kha ndng tdm ly cua cd nhan. Y nghia tam Iy cta
tng pho 13 & chd 1am thé nao dé con ngudi thich
(rng nhanh choéng véi nhitng yéu céu cua hoan
canh, cho phép ho ndm bat va lam chu ching,
lam nhiing yéu cAu ctia hoan canh trd nén suy
yéu, 1am cho con ngudi cb géng thodt khoi hodc
lam quen voi ching va bing cach d6 cai hoa
duogc nhitng tic dong gy cang thang cua hoan
canh. Nhiém vu cha yéu cua tmg phé 1a cung
cép va ting ho su bén vitng clia con ngudi, sire
khoe thé chét cling nhu tdm 1y, 1am théa mén cac
quan hé xa hoi cta cd nhan.

Tir khai niém vé tmg phé cta Lazarus va
Folkman trén ddy ching t6i dua ra khdi niém
trng phé véi stress cua gido vién mam non dé
1a nhitng c6 géng thay d6i cia GVMN vé& nhan
thirc va hanh vi nhdm giai quyét nhitng sw kién/
tinh hubng gy ra stress cia GVMN [dan theo
8].

1.2.2. Phan loai tng phé vdi stress cia
gio vién mam non

C6 nhiéu cach phan loai chién lugce tmg pho
phu thudc vao d6i tugng nghién ctru clia ting
tac gia. Boi ing pho la sy dap lai cua con nguoi
truée mot tinh hudng nhét dinh nén né rat da
dang.

C6 thé thiy c6 rt nhiéu cach tmg phé khac
nhau tity thudc vao cach tiép can ctia nha nghién
ctru ma ho phan loai cach Gmg phé theo tiéu
chi ho d& ra. T nhimg diém chung trong céc
cach (g phd dugc néu trén day va trong gidi
han nghién ctu cua dé tai nay, chung toi dua
ra phan loai bao gém 5 kiéu tmg phé véi stress
cia GVMN d6 1a: kiéu tmg pho “tich cuc chu
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dong”; kiéu g phé tim “kiém sy hd tro”; kiéu
ung phé “xoa dju cing thing”, kiéu tng pho
“lang tranh” va kiéu tng phd “tiéu cuc” [dan
theo 8].

- Kiéu tng ph(’) “tich cwe chit dong”: Ca
nhan su dung kiéu timg phé nay s€ gitip suy nghi
vé cac van dé gay nén stress tr ong cudc song va
hoat déng nghe nghié€p & ho, quyet tam vuct qua
stress, 1én ké hoach g1a1 quyet giai quyét vén dé
va truc tiép giai quyét van dé xay ra. Thé hién
¢ viéc GVMN tich cuc hoat dong, thu thap, xtr
ly thong tin, giai quyét cic vin dé ma nhiém
vu nghé nghiép dit ra cho ho, dong thoi lap ké
hoach, xé4c dinh muc tiéu, phuong phap, cich
thire tir @6 t6 chire tét cac hoat dong nghé nghiép
ctiia minh.

- Kiéu ting ph6 “tim kiém su hd trg”: Pay
1 kiéu ting phé trong d6, GVMN tim kiém su
gitp d& tir ddng nghiép, nguoi than, ban bé va
nhitng nguoi cé lién quan dé giai quyét cac
tinh hudng, vén dé xdy ra trong hoat dong nghé
nghiép ctia minh, bao gdm cé viéc tim kiém chd
dya tinh cam (ké vé nhitng diu lam minh khé
chiu, tdm sy v&i ban bé va ngudi than, viét nhat
ky...) va tim kiém su gitip do dé giai quyét van
dé. GVMN lya chon kiéu tng phd nay mot cach
thudng xuyén trudce nhitng tinh hudng khé khan
cling dugc xem nhu c6 kha ning (g phd, bai
day la mot kiéu tng ph6 kha hidu qua, vi ngudn
hd trg tir bén ngoai s& nhanh chéng gitp GVMN
lay lai dugc sy binh 6n thm ly gitip ho dé ra cac
giai phép cling nhu thyc hién céc gidi phdp mot
céch nhanh chéng.

- Kiéu tng phé “xoa diu cing thiing”:
GVMN chon kiéu tng phé nay thuong suy nghi
van dé theo hudng tich cuc va c6 nhitng hanh
dong gitp gidm nhe cing thing. Suy nghi vén
dé theo huéng tich cue nhu: nhic nhé ban than
rang minh con may mén hon ngudi khéc, tu nhi
ring moi chuyén rdi sé qua di,... Hanh dong
gidm nhe cing thing bao gdm: khéc 16c, tham
gia cac hoat dong vui choi giai tri,...

- Kiéu g phé “ling tranh”: Kiéu tng
pho nay, GVMN thudng tranh suy nghi dén vén
dé. N6 bao gdm viée phét 16 xem d6 khong phai
1a viéc cua minh, giai quyét van dé bing tuong
tugng thay cho thye hién trong thyc té, hodc hy
vong ¢6 phép mau xdy ra,.. GVMN ciing st
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dung nhitng hanh dong lang tranh nhu: khong
gdp go ai,....

- Kiéu irng pho tiéu cwe: Str dung kiéu g
ph6é ndy GVMN thuong suy nghi theo huéng
tiéu cuc va hanh dong theo hudng tiéu cuc. Suy
nghi theo huéng tiéu cuc bao gdm: nghi cude
doi minh chéng con ¥ nghia,... Con hanh dong
theo huéng tidu cuc gdm nhing hanh dong nhu
déap pha, la hét,...

2. T chirc va phwong phap nghién ctru

Trong nghién ctru nay, chung t6i st dung
phuong phap diéu tra bang hoi 1a phuong phéap
nghién ctru chi yéu va tién hanh khao st trén
312 GVMN thudc cac truong mam non cong
1ap, dan 14p va tu thuc trén dia ban quan PN,
TP.HCM, qua d6 danh gia kha nang Gng pho véi
stress clia gido vién mam non, ngoai ra chung
t6i con phdi hop sir dung mot sé phwong phap
khéc nhu phuong phép phong véan sau, phuong
phéap quan sat.

Nhim tim hiéu kha ndng tng pho stress cla
GVMN chung t6i da thiét ké thang do gdm 46
items (cach ung phd) dwogc chia thanh 5 kiéu
g phé twong tmg: kiéu Gmg phé “tich cyc chi
dong”; kiéu Gmg phé “xoa diu cing thing”; kiéu
tng phd “tim kiém sy hd tro”; kidu tng phd
“lang tranh” va kiéu tng phé “tiéu cyc”, mdi
items (cach tng phd) twong tmg véi 5 mirc do
lwa chon dwgc tinh diém. Mdi cach tng pho ¢6 5
phuong an tra 161 bao gém: 0 =khong bao gio; 1
= hiém khi; 2 = thinh thoéng; 3 = thuong xuyén;
4 = rat thudng xuyén. S6 liéu duge nhdp theo
dap 4n tra 10i, twong Gmg véi diém s6 0, 1, 2, 3,
4 vao phdn mém SPSS sau d6 duoc kiém tra va
stra chita nhitng chd nhap sai va phan tich. Néu
kiéu timg phé ndo c6 sé diém cang cao thi dugc
gido vién st dung nhiéu dé tng pho vai stress
trong hoat déng nghé nghiép.

3. Két qua nghién ciru

3.1. Kiéu ting pho “tich cye chi dong”

Qua phan tich s6 lidu & bang dudi cho théy,
cach tmg xr true nhitng tinh hudng gay stress
bang cach suy nghi nhiéu 14n v& sy viéc dé tim
hiéu ban chét vén dé (BTB =2,48; DLC = 1,01);
tinh tdm suy nghi (BTB = 2,35; BLC = 1,07);
nén ké hoach dé giai quyét tinh huéng (BTB =
2,32; PLC = 1,04); tim hiéu tai sao chuyén nay



lai xay ra (DTB = 2,16; PLC = 1,04); Thay doi
ban than dé 1am moi tht tot hon (DTB = 2,12;
PLC = 1,10) duge st dung khé thuong xuyén
v6i DTB déu trén 2.0 ching to hién nay GV
da tng pho kha tdt v6i stress. Hiu hét céc bién
phap déu duoc thuong xuyén s dung, chi co
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3 bién phap 1a “cd géng khong hanh dong bot
phat”, “cd ging thay d6i mot s6 tht trong hoan
canh nay dé lam viéc t6t hon”, “tap trung toan
bd strc luc dé thay d6i chuyén nay” 1a dugc su
dung ¢ mirc thép hon (PTB < 2.0).

Béang 1. Kiéu @ng phé “tich cwe chit dong” ciia GVMN
trén dia ban quin PN, TP.HCM

STT Cach ung xtr PTB | PLC
1 | Cb ging khong hanh dong bot phat 1.99 | 1.21

2 Cb ghng thay dbi mot s6 thir trong hoan canh nay dé 1am viéc tot hon 1.94 1.06
3 Nén ké hoach d& giai quyét tinh hudng nay 2:.32 1.04
4 Tap trung toan bo stc luc dé thay dbi chuyén nay 1.71 1.18
5 Tim hiéu tai sao chuyén nay lai xay ra 2:16 1.04
6 | Thay ddi ban than dé 1am moi th tt hon 2.12 | 1.10
7 Suy nghi nhidu 1an vé sy viéc dé tim hiéu ban chit véan dé 2.48 1.01
8 Tinh tdm suy nghi 2.35 1.07
TBC 2.13 0.77

Xem xét mtrc 46 GV thuc hién cac bién phap
tmg pho trong nhom nay ¢ trén la rét cao (DTB
=2,13; PLC = 0,77). Bidu nay cho thdy GVMN
trong mau diéu tra ndy cta ching toi da Gng
pho t6t véi stress ciia minh, vi day la kiéu tng
pho tich cyc, gitip GV nhanh chong d6i mat va
vuot qua stress dé hoan thanh nhiém vy gido duc
dugc nha truong giao phé. Nhu vy, mubn nang

cao kha ning (g pho voi stress cia GVMN,
can phai chl ¥ cung cép cho GV kién thirc vé
stress cling nhu k¥ ning diéu hoa, lam chii cam
xtc cua ban than khi gép phai nhitng tinh hudng
gay stress cling nhu tap trung giai quyét thang
vao nhitng su kién, tinh hudng géy stress trong
cudc sdng va trong cong viéc.
3.2. Kiéu tng phé “xoa dju ciing thing”

Béng 2. Kiéu @ng phé “xoa diu cing thing” ciia GVMN
trén dia ban quén PN, TP.HCM

STT Cach trng xir PTB | PLC
1 Choi dién tir, thé thao, nghe nhac, xem ti vi, xem phim, ngu, doc 2.40 1.28
truyén, doc sach... 2.08 1.24

2 Tim noi nao d6 thu gian dé nghi vé cam nhan cua chinh minh 1.93 1.00
3 Tu an Ui rang van dé d6 ching c6 gi quan trong ca 1.46 1.12
4 Ty nht d6 khong phai la su thuc 1.60 1.20
5 Khéc mdt minh 0.81 1.11
6 | Khoc trude mit ban be than thiét 2.09 1.19
7 | Cam thiy hoc hoi dugc diéu gi d6 217 | 120
8 Mong mubn thay dbi su viée 1.82 0.69
TBC 2.13 0.77
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DTB ciia kiéu tmg phé nay 1a 1.82, cho thy
GVMN thyc hién kiéu g ph6 nay ¢ mure trung
binh, thép hon kiéu trng pho “tich cuc chu dong”.
Céc bién phap dugc sir dung trong nhém nay
khong dong déu vé& murc do. Trong dd, nhitng
bién phédp duoc GVMN lya chon nhiéu dé xoa
diu cam xtc cua ban than béng viéc: choi dién
tir, thé thao, nghe nhac, xem ti vi, xem phim,
ngu, doc truyén, doc sach...(DTB = 2,40; DLC
= 1,28), mong muén thay ddi su viéc (PTB =
2,17; BLC = 1,20), cam thdy hoc hoi duge diéu
gi d6 (BTB =2,09; BLC = 1,19), tim noi nao dé
thu gian dé nghi vé cam nhén cua chinh minh
(PTB = 2,08; BLC = 1,24) duoc str dung mét
cach thuong xuyén. Ngoai ra GV cung dbi khi
str dung céc bién phdp nhu: tu an 0 ring van dé
d6 ching c6 gi quan trong ca (BTB =1,93; PLC
= 1,00), hay tu nht d6 khong phéi 1a sy thuc
(PTB = 1,46; BDLC = 1,12) va khéc mdt minh
(BPTB = 1,60; BLC = 1,20).

Trong kiéu tng phé nay, GVMN thyc hién
céc bién phap g phd & mirc trung binh. Kiéu
g phoé nay von la kiéu g pho trung gian gifta
tng pho tich cue va Gmg phd tiéu cuc. Tuy né
duoc st dung it hon so véi kiéu ung pho tich cuc
¢ trén, song cling ¢ mdt b phan Ién GVMN sty

dung né ¢ mirc cao. Mic du kiéu tmg phé nay
c6 thé gitip GVMN lay lai duoc tam trang thoai
méi hon dé tap trung vao cong viée, nhung vé co
ban n6 khong gitip giai quyét dugc triét dé véan
dé. Vi thé can huéng GVMN dén viée két hop
cac bién phép cua kiéu timg phé nay voi cac bién
phép ctia kiéu ting pho “tich cuc chu dong” va
“tim kiém su hd trg”.

3.3. Kiéu ting phé “tim kiém sy hd tro”

Tim kiém su hd tro cling 1a kiéu Gng pho
hiéu qua trong cudc séng va trong hoat dong
nghé nghi¢p cia GVMN. Khi gip stress, viéc
tim dén va nho su tro gilp cua nguoi khac 1a
viéc lam hitu ich, khi nhitng khé khan vuot qua
kha nang tu gidi quyét cua ban than.

Tuy nhién, kiéu ting ph6 nay c6 DTB = 1,19;
PLC = 1,08 thip hon so vé6i kiéu tng phé tich
cue chu dong, kiéu tng phé xoa dju cing thing
va kiéu (g pho lang tranh, ching to khi gap
phéi stress GV it tim dén nguoi khac dé giai
quyét van dé ctia minh. Tuy nhién, khi xay ra
nhitng su kién gy stress, GV ciing thuong
xuyén néi ra moi thir dé cam thdy dé chiu hon
(PTB = 2,16; BLC = 1,12) hoac tim kiém sur
ddng cam va chia sé tir nguoikhac (PTB=2,07;
DPLC = 1,13) dé giam bt stress.

Bang 3. Kiéu trng phoé “tim kiém su hd tro” ciia GVMN
trén dia ban quin PN, TP.HCM

STT Cach ung xir PTB bLC
1 Viét vé nhitng cdm xuic ctia chinh minh (nhat ky, facebook, blog....) 1.14 1.23

2 | Noi chuyén véi ban than, ngudi than trong gia dinh vé& van dé ctia minh 1.98 0.95
3 | Noi véi ban be, ngudi thén trong gia dinh vé nhiing diéu minh lo ling 1.80 | 1.04
4 | Kécho moi ngudi 149 | 1.05
5 | Noiramoi thtt, dé cam thiy dé chiju hon 2.16 | 1.12
6 | N6ivé moi thit dé cho nhitng cam gidc khong hai long bién mét (duoc 1.66 | 1.08

gidi thoét)

7 Tim kiém sy dong cam va chia sé tir nguoi khéc 2.07 1.13
TBC 1.19 0.48

Nhitng bién phap nhu: néi chuyén véi ban
than, ngudi than trong gia dinh vé van dé cua
minh, néi véi ban be, ngudi than trong gia dinh
vé nhitng diéu minh lo ling, néi v& moi thtr dé
cho nhitng cam gidc khong hai long bién mét
(dugc giai thoat) hodc ké cho moi ngudi, va viét
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vé nhitng cam xtc cua chinh minh (nhat ky, fa-
cebook, blog....) lai hiém khi dugc GVMN sit
dung dé tmg pho véi stress cia minh. Nhu vay
day l1a kiéu g pho duoe it str dung khi ho gip
phai stress.

3.4. Kiéu ting pho6 “lang tranh”
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Bing 4. Kiéu ting phé “ling tranh” ciia GVMN
trén dia ban quian PN, TP.HCM

STT Cach ung xir PTB | PLC
1 Tiép tuc moi viéc nhu khong c6 chuyén gi xdy ra 1.96 1.17
2 | Chui miii vao cong viéc, tiép tuc cong viée dé cam thdy [uén ban ron 232 | 1.28
3 Mic ké cho moi chuyén sy ra thé nao cling duogc 1.14 .95
4 Lam vi€c nha 2.44 1.36
5 | Timmot viéc gi d6 dé khong phai dong ndo 202 | 1.24
6 C6 gang khong suy nghi vé sur viée 1.92 1.02
7 Gift kin long minh 1.38 1.16
8 Déng “bo mat can dam” 1.32 1.02
9 Thu minh lang 18, c6 1ap ban than, chi mudn & mot minh 0.93 1.13
10 | Né tranh tiép xtc véi moi ngudi 0.73 0.98
11 | Tu chiéu chudng ban than bang cach di mua sdm hodc la ca cting ban bé 0.81 1.11
12 | Dichia/ di nha tho, cau trdi phat phi ho 1.86 1.38

TBC 1.57 0.65

Kiéu tng phé lang tranh ciing duge GV st
dung 6 muc trung binh véi DTB chung cua
cac bién phéap 1a 1.57. Trong kiéu Gng phé nay,
nhitng bién phap dugc GVMN st dung nhiéu
nhét d6 1a: 1am viéc nha (DTB = 2,44; PLC =
1,36); chai miii vao cong viéce, tiép tuc cong viéc
dé cam théy lubén ban ron (PTB =2,32; BLC =
1,28); tim mot viéc gi d6 dé khong phai dong
ndo(PTB = 2,02; BDLC = 1,24). bay la nhiing
hanh dong lang tranh rd nét nhét.

Tuy nhién, nhitng hanh dong lang tranh nay
chi gitp GVMN diéu hoa tét hon cam xtic clia
minh, gitp lam giam sy khé chiu, khong giai
quyét duoc tinh trang thuc té. Viéc giai quyét
vin d& bing cach tuong tuong thay cho thuc
hién trong thuc té lai 1a bién phap dugc GVMN
str dung nhiéu hon céc bién phép ctia kiéu tmg
phé “tim kiém sy hd tro”. GVMN ciing thuc
hién cac bién phap nhu: né tranh tiép xuc véi
moi ngudi; ty chiéu chudng ban than bing cach
di mua sim hoic la ca ciing ban bé; thu minh
lang 1&, c6 1ap ban than, chi mudn & mot minh,
tuy nhién nhitng bi¢n phap nay it dugc st dung
hon so véi cac bién phap con lai trong nhom.

Su phéan bd diém cho thdy: trong kiéu tmg
ph6 nay mic di da phan GVMN chi thuc hién &

mtrc trung binh, nhung & raing GVMN vén tim
dén kidu tng ph6 nay, médc du biét nd khong thé
giai quyét duoc cin nguyén cua van d¢, khong
thay ddi duogc hién thye, chi gitp lam giam é4p
luc, kho chiu. Kiéu ung phé nay khong giai
quyét duge nhiing khé khan do céc tic nhan gy
stress dem lai, nd chi giup GV tam quén di sy
khé chiu, nhirng ap luc, song diéu nay s& quay
tro lai, tham chi trAm trong hon, nhu vay stress
van ton tai va s& c6 xu huéng cing cb dan dén
stress nang hon. Piéu nay lién quan dén tham
nién cong tac, trinh d§ chuyén mon nghi¢p
vu, k¥ ndng xtr ly céc tinh hudng xay ra trong
lao dong nghé nghiép,... cia mdéi GVMN. Tuy
kiéu ung ph6 nay duoc st dung thap hon so véi
nhitng kiéu tmg pho “tich cuc chu dong”, “xoa
diu cang thang”, song van c6 mot lugng khong
nho GV lya chon, vi thé can phai c6 nhiing bién
phap hitu hiéu, giuap GVMN giam mutrc do sir
dung kiéu tmg phé nay.

3.5. Kiéu ing phé “tiéu cuc”

Pay la kiéu Gmg ph6 duoc sir dung it nhét
trong 5 kiéu tmg phé ciia GVMN dé ting phé voi
stress trong lao dong nghé nghiép va trong cudc
séng, voi DTB = 0.67; BLC = 0,45 & mirc thip
nhét so voi 4 kiéu tmg pho trude.

SO 05 - THANG 11/2014 81



-NGHIEN cUU KHOA HOC

Béng 5. Kiéu ting phé “tiéu cwe” cia GVMN trén dia ban quin PN, TP.HCM

STT Céach tng xir PTB | PLC
1 Dung céc chit gy nghién (bia, ruou, thudc 14, cac loai thuéc an than...) 0.09 0.42
2 Phé phach hogc danh nhau véi nguoi khac 0.17 0.57
3 | Lam thir gi d6 nguy hiém/ mao hiém cho ban than/ ngudi xung quanh 022 | 0.60
4 Lam tén thuong mot ngudi ndo d6 ma ho khong gay nén bét cir van dé gi 0.37 0.71
5 Noi nhirng 10i gién giit, mia mai, chdm choc, la méng ngudi khac 0.63 0.75
6 Gay gé hodc trit sy that vong cua minh 1&én ngudi hodc mot vt nao/ dd 0.49 0.79
7 Kiém ché mot thoi gian rdi suy sup 0.58 0.96
8 | Bungnd, gidn gitt nhung khong khéc 0.87 1.03
9 | Thudng xuyén lo ling 1.71 1.08

10 | Ao tudng vé két qua sy viée 0.82 | .935
11 | Nén nuéc mét (che gidu cam xic) 1.46 1.07
TBC 0.67 0.45

Tuy nhién, khi xem xét cac bién phép cu thé
trong kiéu tng phé nay, ¢6 thé thay cac bién
phap thuong xuyén lo lang, nén nudc mit (che
giau cam xuc); bung no, gian gilt nhung khong
khéc; ao tuong vé két qua su Vlec ndi nhitng 1oi
gian gift, mia mai, cham choc, van dugc GVMN
trén dia ban quan PN, TP.HCM st dung vdéi
s6 lugng khong nho. Pay 1a diéu rat can duoc
GVMN, ban giam hiéu nha truong mam non
chti y, nhdm c6 bién phép pht hop dé ngan chin
nhitng diéu déng tiéc c6 thé  xdy ra vi day déu la
nhitng bién phép ting pho rat tiéu cyc.

3.6. Tuong quan giita cic kiéu vmg phé véi
stress cia GVMN trén dia ban quan PN, TPHCM

Xem xét trong quan gitra céc kiéu ting ph6
cho thiy & hon kha ning tmg phd vdi stress clia
GVMN quan PN. Qua bang 6 chiing ta nhin
thay: Kidu g pho “tich cuc cht dong” c6 méi
tuong quan thudn va khé chat ché véi cac kiéu
Ging ph6 “xoa diu cing thing” va “lang tranh”.
Ddng thoi c6 twong quan thuan nhung long 1éo
v6i kiéu ung phd “tim kiém sy hd tro” va “tiéu
cuc”. Nghia 13, GVMN lua chon kiéu ung pho
“tich cuc chi dong” thi cling thuong lwa chon
kiéu tmg pho “xoa diu cing thing” va “lang
tranh”, it sir dung kiéu tmg phé “tim kiém su hd
tro” va “tiéu cuc”.

Bang 6. Twong quan giira cac kiéu wing phé véi stress cia GVMN quian PN, TP.HCM

Tich cuc Xoa diu Tim kiém )
chu dong cing thing su hd tro Lang tranh Ticu eyee
Tich cuc chu R 1 0.796** 0.393*%* 0.618%* 0:237%*
dong P 0.000 0.000 0.000 0.000
Xoa diu cing R 0.796** 1 0.4971%* 0.726** 0.339%*
thang P 0.000 0.000 0.000 0.000
Tim kiém sy R 0.393%* 0.491%* 1 0.259%** 0.525%*
hd trg P 0.000 0.000 0.000 0.000
Lang tranh R 0.618%* 0.726%* 0.259%* 1 0.300%*
P 0.000 0.000 0.000 0.000
Tiéu cuc R 0.237%%* 0.339%* 0.525%%* 0.300%* 1
P 0.000 0.000 0.000 0.000

Kiéu g pho “xoa dju cing thing” c6 tuwong
quan thudn va khé chat ché voi ki€u g phéd
“tich cye cht dong” va “lang tranh” dong thoi cd
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twong quan thuan nhung léng léo véi kiéu tng
pho “tim kiém su ho tro” va “tiéu cyc”. Nghia la
nhitng GVMN lya chon ki€u ing phé “xoa diu




cing thing” thi ciing thuong lya chon kiéu tmg
pho “tich cuc chu dong” va “lang tranh”, it sur
dung kiéu tng phé “tim kiém sy hd tro” “tiéu
cuc”.

Kiéu tng pho “tim kiém sy hd trg” c6 mbi
twong quan thuan nhung long 1éo voi ca bén
kiu tmg pho “tich cuc chi dong”, “xoa diju cing
thang” “lang tranh” va “tiéu cuc”. Pidu nay cho
thdy GVMN lya chon kiéu tmg phé “tim kiém
su hd trg” thi ciing it str dung céc kiéu tng pho
khac.

Kiéu tng ph6 “lang tranh” ¢ twong quan
thuan va rat chat ché vai kiéu Gmg pho “tich
cuc chi dong” va kiéu tng pho “xoa diu cing
thdng”, nghia 14 nhitng gido vién lya chon kiéu
tng phé “lang tranh” thi ciing Iya chon kiéu
ung phé “tich cuc chil dong” va “xoa diu cang
thdng”. Pdng thoi cling twong quan thuan nhung
1ong 1éo v6i kiéu tng ph6 “tim kiém su hd tro”
va “ti€u cuc”, nghia 1a nhitng gido vién ung phd
theo kiéu nay ciing c6 mot bo phan ting phé theo
kiéu “tim kiém su hd tro”.

Kiéu tmg phé “tiéu cyc” ciing ¢6 twong quan
thuan nhung 1ong 1éo véi tit ca cac kiéu tng
phé: “tich cuc chii dong”, “xoa diu cing thiang”,
“lang tranh” va “tidu cyc”. Piéu nay cho thiy
GVMN lya chon kiéu tng ph6 “tiéu cuc” thi
ciing it str dung céc kiéu Gmg pho khac.

Qua c4c mdi twong quan trén chiing toi nhan
thdy ring, 5 kiéu tmg pho trén da két hop thanh
3 nhém ung phé xét theo murc do hiéu qua. Do
la: nhém hidu qua bao gdbm 3 kiéu: Gmg phd

“tich cyc chii dong”, “xoa diu cing thing” va
“lang tranh”; nhom khong hidu qué 14 kiéu ting
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pho “tiéu cyc”; nhém trung gian 14 kiéu tmg phé
“tim kiém su hd trg”. V& co ban GVMN trén dia
ban quan PN, TP.HCM da biét lya chon céc kiéu
ting pho tich cuc dé tng phé hiéu qua véi stress
trong lao dong nghé nghiép va trong cudc song
Song mdt bo phan khong nhdo GVMN van lya
chon kiéu tmg ph6 khong hiéu qua dé img phé
vOi stress.

4. Két ludn

Qua nghién ctru cach trng pho vdi stress ctia
GVMN trén dia ban quan PN, TP.HCM cho thiy
gido vién da biét cach img pho véi stress va cac
su kién gay stress, gido vién da biét lya chon
cac bién phép va cac kiéu tmg phé tich cuc nhu
kiéu tmg pho “tich cyc chii dong”, “xoa diu cing
thdng”, “lang tranh” tmg phoé trudc nhitng sy
kién gdy stress xay ra va trudc tinh trang stress
ctia minh. Tuy nhién, gi4o vién chua biét cich
phdi hop mét cach linh hoat céc kiéu tng pho
v6i stress, it sir dung kiéu tmg phé “tim kiém
su hd tro” trong (mg pho véi nhitng su kién gy
stress cling nhu tinh trang stress ciia minh.

Nham gitp gido vién néi chung, GVMN noéi
riéng (g pho tot vdi stress trong hoat dong nghé
nghiép cin phai c6 nhitng nghién ciru chuyén
sdu, dé nhitng bién phép tac dong va thyc nhiém
nhitng bién phap trong thyuc t& nhdm kiém dinh
tinh kha thi ctia cac ban phap, c6 nhu vy mdi co
thé tim kiém duoc nhitng bién phap, cach thirc
gitp GVMN tmg pho tét véi tinh trang stress,
day chinh 1a nhitng huéng nghién ctru phat trién
cho nhitng d& tai nghién ctru c6 lién quan dén
stress @ GVMN trong hoat dong nghé nghiép va
trong cudc song.
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